Piéu khoan va Chinh sach vé quyén riéng tw ctia 'ng dung
Ford
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Cong ty TNHH Ford Viét Nam.

Pwoc ban hanh va ap dung ké tir ngay 15 Thang 10 nam 2025

Mot vai lwu y quan trong:

Trong tai liéu nay, cac Pidu khoan va Chinh sach ctia ('ng dung Ford dwoc trinh bay trong Phan 1
va cac Diéu khoan va Chinh sach vé quyén riéng tw cia Chiéc xe Két néi Ford dwoc trinh bay trong
Phan 2.

Chi str dung 'ng dung Ford khi ngwoi dung dang & trong trang thai an toan, nhw khéng nén st dung
U'ng dung Ford trén dién thoai trong khi l4i xe. Chi str dung 'ng dung Ford khi ban ddng y cho Ford
thu thap dir liéu c4 nhéin ctia ban dwa trén cic Piéu khodan ctia Chinh sach vé quyén riéng tw va cac
Piéu khoan ctia U'ng dung Ford.

Pé st dung U'ng dung Ford can st dung thiét bi di dong twong thich, ddm bao truy cap Internet va
phan mém, dong thoi ban cé thé dwoc yéu ciu cap nhat 'ng dung Ford theo tirng thoi diém.

Ban c6 thé can cai dit phién ban méi nhat cia U'ng dung Ford dé st dung lai 'ng dung Ford . Pé
thuén tién trong tredmg hop bi gidn doan nay hoic trong nhirng trudmg hop do 16i két ndi mang,
hét pin hay mat thiét bi, hdy dam bdo 1a ban lu6n c6 thé mé cira xe cila minh bang viéc st dung
chia khéa, ngay ca khi ban khong thé truy cap U'ng dung Ford.

Khéng tai xudng va cai dit 'ng dung trén thiét bi d bé khéa hoic bi can thiép vao hé théng (root).
Viéc str dung thiét bi da bé khéa hodc root c6 thé khién thiét bi di dong ctia ban gap rui ro, nhw cac
16 héng bdo mat, sw ¢6 6n dinh va s 4.

Ban chiu trach nhiém duy tri kha nang két néi Internet, dir liéu mang di déng va dich vu cudc goi
can thiét (bao gdom ca dich vu tra phi) dé sir dung U'ng dung Ford trén thiét bi di dong ctia minh..
U'ng dung Ford truyeén dit liéu tir thiét bi di dong ctia ban néu ban chon két néi U'ng dung Ford véi
xe cua ban, tir xe ctia ban. Ban c6 thé quan ly loai dit liéu, bao gom ca dir liéu vi tri, dwgc truyén tir
thiét bi ciia minh (va tlr xe cia ban, néu dwoc ap dung) theo cac quy dinh tai Chinh sach vé quyén
riéng tw cialng dung Ford dwéi day. Tuy nhién, néu chon tit truyén dit liéu, c6 kha ning ban sé
khong thé stt dung cac tinh ndng can st dung viéc truyén dit liéu mang internet ctia 'ng dung Ford.
Né&u ban str dung 'ng dung Ford dworc lién két véi mot Chiéc xe Két néi (dwoc md ta dudi day),
vui long doc ky cac Diéu khoan va Chinh sach vé quyén riéng tw doi véi Chiéc xe K&t noi cua Ford,
dwoc cung cip trén trang web https://www.ford.com.vn/owner/ford-family-guarantee /fordapp
Dé ro rang, khi lién két nhw vy, ban cin doc ky va tuan thi cac diéu khoan ctia Diéu khoan va
Chinh sach vé quyén riéng tw ctia 'ng dung Ford nay, cling nhu cac diéu khoan ctia Piéu khoan va
Chinh sich vé quyén riéng tw d6i véi Chiéc xe K&t ndi va cac diéu khoan quy dinh trong cac Chinh
sach, Diéu khoan khic dwoc Ford dan chiéu ro rang trong tai liéu nay.

Néu ban cho phép bat ky nguw¢i nao khac dung thiét bi di dong hodc Chiéc xe K&t ndi ctia minh, diéu
d6 c6 nghiala chung toi cling c6 thé truy cip hodc 14y dwoc dir liéu tir viéc st dung thiét bi di dong
hodc Chiéc xe Két néi cia ngwoi d6. Ban c6 trach nhiém ddm bdo nhirng ngwdi dé da doc va hiéu
cac Diéu khodn va Chinh sach c6 lién quan dén viéc st dung cta Ford va déng y véi Diéu kién va
Chinh sach d6 (néu sw dong y 1a bat budc theo quy dinh phép luat) khi ho str dung thiét bi di dong
hodc Chiéc xe Két n6i ctia ban.

Ngoai Chinh sach vé quyén riéng tw ciia 'ng dung Ford tai day, chiing toi ciing cung cap Chinh sach
Bao mat thong tin ap dung chung cho cac hoat dong thu thdp va xtr ly dir liéu ctia Ford. Khi doc
Chinh sach vé quyén riéng tw ctia ’'ng dung Ford, ban vui 1ong déng thei doc Chinh sach Bao mat
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thong tin dwoc cung cip tai website cua Ford Viét Nam tai: https://www.ford.com.vn/privacy-
disclaimer/

e Hinh anh minh hoa phwong tién trén man hinh U'ng dung Ford c6 thé khac véi phién ban ma ban
da mua.
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1. PIEU KHOAN CUA (NG DUNG FORD
1.1. Loi néi dau
Chao mirng ban dén véi Ung dung Ford .

Trudc khi bit dau, chiing t6i muén ban biét cach hoat dong ctia 'ng dung Ford, bao gom cach tng
dung hoat dong v&i Chiéc xe K&t noi (dworc trinh bay bén dwéi) va ching toi cin ban danh dau vao
(cac) 6 dé chap nhan cac Pidu khoan va Chinh sach vé quyeén riéng tw cia 'ng dung Ford nay (Piéu
khoan) sau khi ban xem xét.

U'ng dung Ford 1a mot trng dung ma ban c6 thé tai xudng thiét bi di dong ctia minh. Ban c6 thé st
dung &ng dung nay cung Chiéc xe K&t néi hodac khong.

Modem cuia Xe 1a mot modem di dong chira thé SIM cho phép xe Ford két n6i véi mang Internet,
rat giéng nhw thiét bi di dong c6 thé SIM. Modem di dong dwoc tich hop trong xe va dwoc lap tai
xwong nhw cac bd phan khac cta xe.

Néu c6 Modem ctia Xe trong xe, ban sé c6 Chiéc xe Két néi. D€ tin dung modem nay, ban can tai
U'ng dung Ford xuéng thiét bi di dong twong thich, tao tai khoan U'ng dung Ford , thém S& khung
(VIN) vao U'ng dung Ford va lién két xe véi tai khoan Ung dung Ford ctia ban bang cach chdp nhan
man hinh “Bat dich vu dwoc két ndi cia 'ng dung Ford ” (“Enable Ford App Connected Services”)
trong xe. Sau khi xe dwoc lién két véi tai khoan 'ng dung Ford, ban sé& c6 quyén truy cap mot loat
Dich vu két néi danh cho ban.

Cudi cung, ban c6 thé st dung U'ng dung Ford nhw méot rng dung ddc 1ap, qua dé ban c6 thé xem
mot s6 thong tin vé mot xe nhit dinh.

Cac Piéu khoan nay 4p dung cho U'ng dung Ford. Khi ban lién két ('ng dung Ford vé&i Chiéc xe Két
ndi, vui long doc kj cac Piéu khoadn va Chinh sach vé quyén riéng tw doi véi Chiéc xe Két néi cia
Ford, dwgc cung cap trén trang web https://www.ford.com.vn/owner/ford-family-
guarantee/fordapp/.

1.1.1. Théa thuin U'ng dung Ford

Cac biu khoan nay diéu chinh viéc truy cap va stt dung U'ng dung Ford giita cd nhan nguoi
dung Ung dung Ford (ban) va Cong ty TNHH Ford Viét Nam, phwong Viét Hoa, thanh phd Hdi
Phong, Viét Nam (Ford/ching to6i).

Cac biéu khoan nay khong thay thé cac diéu khoan cua bat ky thoa thudn nao khac ban c6 thé
c6 vGi ching toi, mot cong ty khac cung cap cac san pham, dich vu chinh hing cua Ford (du la
dai ly cia Ford hodc khong) hay bat ky bén thit ba nao khac theo bat ky cach thirc nao. Cac biéu
khoan nay chita thong tin quan trong vé U'ng dung Ford. U'ng dung Ford dwa vao dit liéu ca
nhéan tir ban, thiét bi di dong ctia ban va ca xe cta ban, theo phwong thirc va khi c6 sy dong y
(néu phap luat cé yéu cau) ctia ban nhw quy dinh tai Chinh sach vé quyén riéng tw cial’ng dung
Ford dé ching t6i c6 thé cung cap dich vu cho ban. Vui long xem thém Chinh sach vé quyén
riéng tu ctia 'ng dung Ford trong Phin 2 dwéi day dé biét thém thong tin. Cac Ditu khoan nay


https://www.ford.com.vn/owner/ford-family-guarantee/fordapp/
https://www.ford.com.vn/owner/ford-family-guarantee/fordapp/

dong thoi c6 trong 'ng dung Ford & phan cai dit tai khoan ctia ban. Viéc truy cap va st dung
Ung dung Ford theo cac Diéu khoan nay chi gi¢i han & Viét Nam.

Ford cho phép truy cap thong tin va dich vu lién quan dén xe théng qua 'ng dung Ford (Dich
vu). Dich vu c6 thé dwoc cung cap cho ban dworc trinh bay bén dwéi. P& stt dung Dich vu Ung
dung Ford, ban phai ding ky va chdp nhan cac Piéu khoan nay. Pé diang ky Ung dung Ford ,
ban can chon quéc gia, cho biét ho va tén cung dia chi email/s6 dién thoai di dong, dia chi va
tao mat khau. Ban cé tuy chon thém dia chi. Tai bwéc nay, ban ciing cé thé chon nhin hoic tir
ch6i nhan thong tin tiép thi tir chung toi.

Cac Diéu khoan nay sé c6 hiéu lyc va sé hinh thanh thoa thuin rang budc giitra ban va chiing
t6i, ngay khi ban nhian dwgc xac nhin qua email ctia ban [vé viéc tao lap tai khoan thanh céng]
hoic khi ban tao tai khoan va st dung U'ng dung Ford lan d4u. Ching toi c6 thé stra d6i bat ky
quy dinh nao trong Piéu khoan U'ng dung Ford néu thay can thiét. Trwong hop cac stra doi nay
c6 bao gobm hodc din dén viéc thay ddi Dich vu dang cung cip (bao gdm gia ting pham vi Dich
vu san c6, cung cAp Dich vu mé&i hodc gidm s lwong hay pham vi Dich vu san c6) hodc han ché
hay gi¢i han cac quyén hién c6 ciia ban, ching t6i s& thong bao cho ban bang cach giri thong
bao t&i thiét bi di dong ctia ban théng qua 'ng dung Ford ngay khi thay d6i. Ban cé quyén chap
nhén hodc tir choi st dung cac Dich vu méi hay cac Dich vu da dwoc gia ting pham vi. Néu
khong dong y véi bat ky ndi dung dwoc sira d6i nao, ban can g&r cai dit U'ng dung Ford va dirng
st dung U'ng dung nay va cac Dich vu kém theo.

1.1.2. Yéu cau, cip nhit va hay bo hé thong

Pé st dung U'ng dung Ford ban can mot thiét bi di dong twong thich, dwdng truyén Internet va
phin mém can thiét, dong thoi ban c6 thé dwoc yéu cau cap nhat ng dung Ford theo titng
thoi diém (c6 thé thém, x6a hodc didu chinh dich vu). Sau khi cap nhat, ban hiéu rang U'ng dung
Ford khong thé tré lai cac phién ban trwdc d6. Ban chiu trach nhiém duy tri dwong truyén
Internet, dit liéu mang di dong va dich vu cudc goi cin thiét (bao gdm ca dich vu tra phi) dé st
dung Ung dung Ford trén thiét bi di dong cia minh.

Ban dbng y rang ching tdi khong c6 bat ky nghia vu ndo phai cung cip bat ky cAp nhat nao cho
Ung dung Ford va bang viéc théng bao cu thé bang email t&i ban, chiing tdi ¢6 toan quyén cham
dirt cung cap U'ng dung Ford (va giai quyét cac quyén loi cia ban phtt hop véi quy dinh phap
luét) hay cung cip cac dich vu hodc cdp nhit tuy chon c6 tra phi trong twong lai. Ban c¢6 quyén
dong y hodc tir choi viéc str dung bat ky tuy chon c6 tra phi nao, va trong trwdng hop tir choi,
ban sé khong thé st dung cac tuy chon c¢6 tra phi va (cac) tinh nang, tuy chon hay Dich vu ma
chi c6 thé dwgc cung cap khi ban st dung tuy chon c6 tra phi dd, cho dén khi ban c6 yéu ciu
khac.

Khong tai xuéng va cai dit 'ng dung trén thiét bi da bé khéa hoic bi can thiép vao hé théng
(root). Viéc st dung thiét bi da bé khoa hoac root c6 thé khién thiét bi di déng cua ban gép rai
ro, nhu cac 16 hdng bao mat, sw ¢6 6n dinh va su cd.

Ung dung Ford chi c6 thé hoat ddng binh thuwdng khi thiét bi di dong ctia ban dwoc két néi véi
mang vién thong. 'ng dung nay cé thé khong kha dung hoic cac dich vu cu thé cé thé bi gian
doan tai tirng thoi diém vi nhiéu 1y do khac nhau, vi du nhw do cwong dd tin hiéu kém hodc c6
sw gian doan do co s& ha ting ctia 'ng dung Ford dworc stta chita, bao tri, nang cap va thay déi.



Mot s6 tinh ning nhat dinh ctia 'ng dung Ford c6 thé yéu ciu xe ctia ban phai cé hé théng SYNC
twong thich trong xe hodc modem U'ng dung Ford Connect (Phan mém). Néu xe ctia ban dwoc
trang bi Phin mém, ban dong y rang Ford, cic cong ty chi nhanh, nha cung c4p dich vu cda
chung t6i va/hodc cac nhan vién dwoc chi dinh cta Ford c6 thé kiém tra va cung cp tir xa cac
ban cdp nhit Phin mém, cic ban ning cip, b6 sung hodc thay do6i d6i véi Phin mém ma khong
can bat ky thong bao nao khac hodc dong y b6 sung tir ban, trir treong hop phap luit cé yéu
cau. Cac tinh ning U'ng dung Ford c6 thé khac nhau tuy theo théng s6 ki thuat ctia mdi xe.

Ban chiu trach nhiém giit bi mat thong tin va mat kh4u tai khoan U'ng dung Ford ctia minh. Ban
chiu trach nhiém vé bat ky hoat dong nao dién ra trong tai khoan ctia minh, bao gom ca hoat
dong trai phép, trir trerong hop hoat dong dé 1 do 16i ctia Ford. Ban ddong y sé thong bo ngay
cho chiing tbi vé moi hanh vi str dung trai phép méat khiu tai khoan ctia ban khi biét vé bat ky
hanh vi nao nhw vay..

Né&u khong mudn stt dung U'ng dung Ford nita, ban c6 thé gé& cai dit 'ng dung Ford khoi thiét
bi di d6ng ctia minh. N&u ban g& cai dit U'ng dung Ford, thong tin tai khoan ctia ban sé khong
bi x6a. Néu ban muén xda tai khodn cia minh va moi théng tin cd nhan Ford da thu thip tir viéc
ban st dung U'ng dung Ford, vui 1ong lién hé Trung tam hé tro Ford App cla ching t6i qua
email fordvn@ford.com hodc dwong ddy néng 1800588888 va cho ho biét dia chi email ban da
dung dé thiét 1ap tai khodn. P& tranh nham lan, ngay ca khi ban da c6 yéu ciu nhu trén day,
Ford van sé tiép tuc lwu trir mot s6 thong tin ca nhan clia ban néu viéc lwu trit nay 1a can thiét
theo quy dinh cda phap luat.

Modem Chiéc xe K&t néi la mot bd phan riéng clia xe va hoat dong khong phu thudc vao Ung
dung Ford. Néu c6 modem Ung dung Ford Connect, xe ctia ban sé tiép tuc truyén dir liéu t&i

<

Ford ngay ca khi ban chwa cai dat hodc da g& cai diat 'ng dung Ford . Ban c6 thé tit "Két ndi
Chiécxe" qua menu cai dit trén xe va do do, viéc giri dit liéu tlr modem trén xe ctia ban sé dwoc
dirng. Trong menu cai dat:

e Chon Cac tinh ning cta Chiéc xe Két néi (Connected Vehicle Features).
e Chon K&t ndi Chiéc xe (Vehicle Connectivity)va truot sang vi tri "tat" (off).

Néu chia sé thiét bi di dong hodc Chiéc xe Két ndi cia minh véi bat ky ngwdi nao khac, ban sé
chiu trach nhiém vé viéc ho st dung "Két néi Chiéc xe".

1.2. Dich vu

Chiing tdi c6 thé mé rong pham vi Dich vu dwoc cung cdp va/hoic thém Dich vu méi cho Ung dung
Ford va/ho#c gidm s& lwong hay pham vi Dich vu sdn c6 trong twong lai. Dwdi day 1a mot s6 Dich
vu co ban dwoc cung cap thong qua U'ng dung Ford cling cac diéu khoan st dung di kém. Vui long
lru y tuy tirng dong xe hay théng sé ky thuat xe ma cac Dich vu thuc té€ dwoc cung cap cé thé co sw
khac biét véi danh muc dwéi day.

1.2.1. Dich vu két néi

Ngoai Dich vu U'ng dung Ford, néu ban lién két U'ng dung Ford ctia minh véi Chiéc xe Két ndi,
ban c6 thé truy cap vao cac tinh ning van hanh nhat dinh théng qua U'ng dung Ford , bao gom
khoéa va mé khoa cira, khéi dong tir xa va dirng tir xa, dinh vi Chiéc xe v.v. néu dwoc phép trong
qudc gia ctia ban. C4c tinh ndng nay c6 thé khong c6 san trén tit ca cdc dong xe va mau xe.



Modem ctia Xe dugc trang bi cho xe ctia ban sé chi hoat ddng véi mang vién thong 3G/4G. Néu
khong c6 nhitng mang nay, Modem cia Xe sé dirng hoat déng va Dich vu dwoc két noi cing tat
ca hoat dong truyén dir liéu qua Modem ctia Xe sé& dirng lai. Dich vu vién théng cho Chiéc xe
Két néi do cac nha cung cip dich vu bén thir ba ctia ching t6i cung cap. Do vin dé bdo mit va
tuén thy, cé thé ban sé bi yéu cau phai tuin thi cac yéu cau ctia ho tuy tirng thoi diém, bao gom
ca nghia vu lién quan dén dang ky va xac minh thé SIM.

Ban c6 thé chon chia sé quyén truy cip Chiéc xe Két néi véi ngudi dung khéac khi cho phép ho
két néi véi xe clia ban trong tai khoan U'ng dung Ford ctia ho. Néu ban dang st dung Chiéc xe
dwoc két noi véi nhiéu tai khoan 'ng dung Ford thi tlly vao cai dit két ndi dwoc chon trong xe,
(nhitng) ngudi diing ciia mdi tai khoan sé c6 quyeén truy cap thong tin va dich vu dugc néu trén
day.

Noi dung mo ta chi tiét Dich vu dwoc két néi va viéc thu thap, st dung va/hodc tiét 16 dir liéu
canhan cé lién quan dwogc trinh bay trong Diéu khoan va Chinh sach vé quyén riéng tw doi voi
Chiéc xe K&t ndi cia Ford c6 tai https://www.ford.com.vn/owner/ford-family-
guarantee/fordapp . D€ ro rang, khi ban s dung bat ky Dich vu két ndi nao, ngoai cac diéu
khoan ctia Didu kién va Chinh sach bao vé quyeén riéng tw 'ng dung Ford nay, ban can dong
thoi doc va tun tha cac diéu khoan c¢6 lién quan trong Chinh sach vé quyén riéng tw déi voi
Chiéc xe Két ndi.

1.2.2. Chi tiét Xe

Tinh ndng Chi tiét Xe cho phép ban truy cdp mot s6 thong tin nhat dinh lién quan dén xe cta
ban qua U'ng dung Ford . P& ding ky xe ctia ban véi tinh ning Chi tiét xe, ban sé can nhap S6
khung (VIN) ctia Chiéc xe K&t néi ctia ban. Ban phaila chid s hiru, nguwoi lai hodc nhan vién bao
dwdng duwoc chii s hitu iy quyén dé lién két tai khoan 'ng dung Ford ctia ban véi S8 khung
ctia Chiéc xe K&t ndi. Ban c6 thé x6a SO khung ctia minh khéi U'ng dung Ford tai bat ky thoi
diém nao; tuy nhién, viéc x6a VIN sé& anh hwéng dén kha nang truy cap cac Dich vu ctia Ung
dung Ford .

Tinh ning Chi tiét Xe cho phép ban xem mot s6 thong bao nhat dinh trén U'ng dung Ford vé
Tinh trang Chiéc xe va Canh bao Tinh trang Chiéc xe khi tai khoan U'ng dung Ford dwoc két néi
véi xe thong qua SYNC qua AppLink hodc thong qua Modem cia Xe ctia ban. Nhitng canh bao
nay c6 thé bao goém murc nhién liéu, thong tin dong h6 cong to mét va thong tin chin doan. Xin
lwru y 12 thong tin dwoc cung cip trong Chi tiét Xe chi nham muc dich thuan tién theo déi tinh
trang hién c6 ctia Chiéc xe. Khong nén sir dung hoac dwa vao nhitng théng bdo ndy nham muc
dich x4c dinh 16i thay cho viéc bado dudng xe thong thwdong. Néu tai bt ky thoi diém nao, ban
tin rang xe ctia minh c6 thé c6 van dé hoic sw ¢, hiy hoi y kién chuyén gia d€ dwoc chin doan
va bao dwdng theo yéu cau.

1.2.3. Trung tam ho tro Ford App

Tinh ning Trung tAm hd tro Ford App cho phép ban két ndi véi Chuyén vién hwéng dan qua
dudng day néng 1800588888 hoic email fordvn @ford.com néu ban can hé trg vé viéc st dung
cac Dich vu khac nhau ctia 'ng dung Ford . Chuyén vién hwéng din ctia Ford cé thé yéu cau
ban xac minh chii s& hitu tai khodn U'ng dung Ford biang cach yéu cau ban cho biét s dién
thoai hodc dia chi email. Khi cung c4p thong tin lién hé ca nhan cia minh, ban dong y rang
Chuyén vién ho tro Ford App c6 thé st dung thong tin lién hé ca nhan d6 d€ lién hé véi ban
nham hd tro néu ban cé thic mic.
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1.3. Th¢i han

Chinh sach nay sé duy tri hiéu lwc cho dén khi dwoc thay thé bang mot phién bdn méi hodc ban
hodc chung t6i chdm dit. Ban cé thé ty minh dirng cac cam két véi Chinh sach nay tai bat ky thoi
diém nao vi bat ky ly do nao bang cach gé cai dit U'ng dung Ford. P& ré rang, trong truedmg hop viéc
str dung 'ng dung Ford ctia ban gay ra bat ky thiét hai ndo cho Ford, ban van c6 nghia vu boi thuong
va cac trach nhiém phap ly khac (ma Piéu khoan nay hay phap luit c6 quy dinh) khéng phu thudc
vao viéc ban da x6a/gé cai dit 'ng dung Ford hay chuwra.

Ching t6i cé thé chdm dirt Chinh sach nay hodc tam dirng mo6t phan hodc toan bd quyén truy cip
céc tinh ning U'ng dung Ford ctia ban tai b4t ky thoi diém nao bang viéc thong bao viéc chdm dirt
hay tam dirng nhw viy théng qua email ma ban da dang ky vi bat ky Iy do nao sau day:

e Ban giy ra vi pham nghiém trong hoéc lién tuc d6i véi mot diéu khoan nao trong Chinh
sach nay ma ban khong khic phuc (néu vi pham d6 c6 thé khic phuc dwoc) trong vong 5
ngay sau khi c6 van ban thong bao yéu ciu ban khac phuc;

Trong pham vi Piéu khoan nay, cic khai niém “vi pham nghiém trong” va “vi pham lién tuc”
dwoc hiéu nhw sau:

o Vipham nghiém trongla hanh vi vi pham & mirc d6 dang ké, anh hwdng 16n dén quyén,
loi ich hop phap hoidc hoat dong ctia Ford, bao gom viéc st dung U'ng dungU'ng dung
Ford cho muc dich bat hgp phap, gian 1an hodc giy thiét hai dén dich vy, hé théng hoadc
uy tin cta Ford.

o Vi pham lién tuc 1a hanh vi vi pham lap di l13p lai, khi ngwoi dung tiép tuc vi pham cac
quy dinh tai Diéu khoan va Chinh sach vé quyén riéng tw ctia 'ng dung Ford mac du da
nhan dwgc canh bao hodc théng bio bang van ban tir Ford, thé hién sw khéng khac
phuc hodc khong tuan thua kéo dai.

e Chung tbi phai lam nhw viy d€ tudn tha yéu cau phap luit, yéu ciu hay quyét dinh cda co
quan nha nwéc c6 thim quyén hodc quyét dinh cuia toa an;

e Tai khoan cuia ban khong hoat dong trong thoi gian hon 2 nam;

e C4c tinh hudng phat sinh, ma ching tdi ¢ co s& hop 1y chitng minh rang hanh dong dé sé
giam thiéu rdi ro can dwoc ngin chin hodc tranh dé U'ng dung Ford bi stt dung cho cac muc
dich phi phap hodc bi lam dung, thao ting hodc htiy hoai b&i ban hodc thong qua tai khoan
U'ng dung Ford ctia ban;

e Chung tbi c6 nghi ngo chinh dang vé viéc hoat dong str dung hay tai khoan cta ban cé rui
ro ltra dao hodc vi pham cac quy dinh phap luat, Chinh sach bao mat théng tin ctia Ford, va
can thiét tam dirng quyén truy cip ctia ban dé xac dinh ré hon hay dé kiém tra va giai quyét
rdi ro nhw vay; hoac

o Né&u ching tdi quyét dinh khong con cung cdp mot s6 hoic tat ca Dich vu thong qua Ung
dung Ford nira.

Trong tredrng hop cé bd sung bat ky 1y do nao khac, chung toi sé stra doi cac diéu khoan twong ng
va thong bao cho ban théng qua U'ng dung Ford. Ban c6 quyén dong y hoic khéng dong y véi cac
stra doi nay. Chi khi ban dong y véi cac thay doi diéu khoan, cdc ban méi cé thé tiép tuc truy cip va
str dung U'ng dung Ford.

Trong moi treong hgp chdm ditt, Ford sé xtr ly dit liéu cd nhan ma ban da cung cip va cac quyeén,
loi ich ctia ban (néu cd) theo cac Piéu khoan, Chinh sach ¢é lién quan ctia Ford va tuan tha quy dinh
phap luat cé hiéu lwc tai thoi diém chdm dit.



1.4. An toan trong khi lai xe

CANH BAO: Li xe trong khi bi phan tim c6 thé din dén mat kiém soét xe, va cham va thuwong tich.
Khong truy cdp hodc stt dung U'ng dung Ford trén thiét bi cAm tay khi dang 1ai xe. Xin lwu y Luat
Trat tw, An toan Giao thong Pwong bd cAdm st dung dién thoai va thiét bi dién t&r khac khi dang lai
Xe.

U'ng dung Ford c6 thé giri tin nhin hoic thong bao ddy dén dién thoai va thiét bi dién tir khac ctia
ban. Khong doc tin nhan trén dién thoai hodc thiét bi dién tir khac khi dang 14i xe. PAm bdo ban tuan
tha tit ca cac luat va quy dinh hién hanh lién quan dén viéc str dung thiét bi dién ti khi dang lai xe.

1.5. Tich hop véi cac dich vu khac ctia Ford/cac dich vu cia bén thir ba

U'ng dung Ford c6 thé tich hop véi hoidc chita cac lién két téi cac tng dung, trang web hodc dich vu
khéc do Ford, cac bén lién quan ctia Ford hay mot bén thit ba cung cip va van hanh (mdi tng dung,
trang web hoic dich vu d6 dwoc goi 1a Dich vu B8 sung). Tuy vao mdi nha cung ciAp ma ban c6 thé
phai tudn tha cac diéu khodn bd sung ma nha cung cip dé yéu cau lién quan dén viéc str dung cac
dich vu d6 va khi str dung Dich vu B6 sung, ban déng y v&i cac diéu khoan va diéu kién hién hanh.
Mot s6 Dich vu B6 sung c6 thé do Ford hodc cac bén lién quan ctia Ford vAn hanh; cac dich vu khac
khong thudc quyén sé hiru hay kiém soat cia ching t6i, bao gdbm nhwng khéng giGi han lién két téi
cac trang web cho dai ly ctia ching t6i (Dich vu Bén thi¥ ba). Ching tdi khdng c6 quyén kiém soat
va trong pham vi t6i da dwgc luat hién hanh cho phép, ching téi khdng chiu trach nhiém déi véi noi
dung, cic chinh sach vé quyén riéng tw hay viéc cung cip s dung ctia bit ky Dich vu Bén thir ba
nao. Ngoai ra, ching tbi sé khong va khong thé kiém duyét hodc chinh stra ndi dung cia bat ky Dich
vu Bén thir ba ndo. Khi st dung Dich vu Bén thit ba, ban c6 thé r&i khoi nén tang U'ng dung Ford .
Chiing tdi sé cho ban biét khi ban r&i khéi nén tang U'ng dung Ford. Chiing t6i khuyén khich ban doc
céc dieu khoan va diéu kién cting chinh sach vé quyén riéng tw ctia moi Dich vu Bén thit ba ma ban
str dung. 'ng dung Ford . Chiing tdi sé cho ban biét khi ban r&i khéi nén tang 'ng dung Ford . Chiing
to6i khuyén khich ban doc cac diéu khoan va diéu kién cung chinh sach vé quyén riéng tw ciia moi
Dich vu Bén thir ba ma ban st dung.

U'ng dung Ford c6 thé st dung dit lidu tlr cic ngudn bén thit ba, vi du nhw ban do va chi dwong dé
cung cap dich vu cho ban. Dit liéu nay va thong tin khac khong phai lic nao cling chinh xac. Tri
trueong hop phap luét c6 quy dinh khic, chung téi khong chiu trach nhiém vé tinh chinh xac, day dua
hay Kip thoi cia bat ky dir liéu nao do cac bén thir ba cung cip hodc vé viéc ban dwa vao dir liéu do.

Cac diéu khoan duoc ap dung béi bén cung cip dir liéu cho dich vu theo dia diém ma ban phai tuin
thu khi str dung Ung dung Ford bao gom:

http://here.com/services/terms;
http://here.com/privacy/privacy-policy/;
http://legal.here.com/terms/supplier-requirements /hlp-developers/ .

U'ng dung Ford c6 thé chita hodc phu thudc mot phan vao phan mém nhat dinh ma mién phi, dwoc
chia sé hodc da dwoc cong khai nhit dinh(“Phin mém nguén mé”). Vui long tham khao céac xac
nhan vé Phdn mém ngudén mé da dang tai tai http://corporate.ford.com/ford-open-source.html dé
biét thém thong tin vé bat ky nghia vu hoac han ché nao c6 thé dwoc ap dung cho viéc str dung Phan
mém nguén ma.



http://here.com/services/terms
http://here.com/privacy/privacy-policy/
http://corporate.ford.com/ford-open-source.html

1.6. Giéi han quyén s& hiru tri tué, hanh vi khong dwoc thyc hién

U'ng dung Ford (bao gdm tit cd phan mém, noi dung va dit liéu) thudc quyén sé& hitu ctia ching tbi
hoic dwoc st dung theo gidy phép dwoc cdp béi co quan c6 tham quyeén. U'ng dung Ford dwoc bao
vé b&i ban quyén, nhan hiéu, bang sang ché, bi mat thwong mai va cac quyén s& htru khac trén toan
thé gidi, cho dui c6 théng bao ban quyén hay nhian mac nao khac dwoc thé hién cung véi U'ng dung
Ford hay khéng. Ban dong y tun thu tit ca cac luit (bao gom ca luit sé& hiru tri tué) khi st dung
U'ng dung Ford , bao gom tat ca cac luat ngin chin sao chép trai phép. Trir khi dwoc quy dinh ré
rang trong tai liéu nay, ching t6i khéng cap cho ban bt ky quyén s& hiru hay gidy phép nao déi véi
U'ng dung Ford , cho du ré rang hay ngu y.

Dé r6 rang, viéc sir dung Dich vu va U'ng dung Fordctia ban sé& dwoc thuc hién dua trén viéc
chung t6i cdp cho ban quyén khong doc quyén, khong dwgc chuyén nhwong va co gidi han dé
truy cap, xem, st dung, hién thi va nghe 'ng dung Ford chi cho muc dich str dung c4 nhan, phi
thwong mai. Trong triedng hop ban tai va cai dit 'ng dung Ford tir Apple i0S App Store, quyén
st dung cuia ban sé dong thoi phai tuin thu cac diéu khodan, diéu kién tai Muc 1.9 cta Diéu
khoan ctia U'ng dung Ford nay.

Viéc cip quyén nhw viy sé dong thoi tudn thu nhitng han ché sau diy, trong pham vi téi da dwoc
luat phap cho phép:

 Ban khéng dwgc va khong dwoc cho phép cac bén thi ba tao sdn phdm phai sinh, str dung bat
ky céng cu khai thac dit liéu, robot hodc cong cu thu thép va trich xuit dir liéu twong tu trén
U'ng dung Ford, tao co s& dit liéu, tai xudng, lwu trir c6 hé théng bt ky hodc tat ca tai liéu tir
Ung dung Ford hoic cac trang web, lién két hodc dan khung mot phian bat ky ctia Ung dung
Ford, trich xudt, suy luin hodc c6 trich xuat hay suy luin ttr bt ky ma ngudén hoac két ciu cia
tit ca hodc mot phian bat ky ctia 'ng dung Ford thong qua thiét k& ngworc, thao roi, dich ngwoc
hodc bat ky cach thirc nao khéc;

e Ban khong dwoc st dung U'ng dung Ford theo bat ky cach thirc phi phap nao, mang tinh ling
ma, phi bang hoidc xdm pham quyén riéng tw ciia ngwoi khac, déong thoi ban khong dwoc lang
ma bat ky ngudi nao vi ton gido, gidi tinh, khuynh hwéng tinh duc, chung tdc, din tdc, tudi tac
hodc khuyét tit;

 Ban khong dwoc mao danh batky ca nhan, t6 chirc nao khac (bao gbm ca chiing toi) khi str dung
U'ng dung Ford;

e Ban khong dugc can thiép, cd gdng can thiép, lam gidn doan hodc ¢ gdng 1am gian doan cac
may chu hodc mang cua chung téi hodc khong dwgc phép vi phambat ky tiéu chuin nao vé
truy cap mang hoac bao mat mang cta chung t6i; va

¢ Ban khong dwoc nhap bat ky di liéu may tinh nao vao U'ng dung Ford hoic App Store/Play
Store khi d tai xuéng U'ng dung Ford, néu dit liéu d6 khong trung thuec, lira ddo, xuyén tac, gia
mao hodc gia doi, c6 thé giy ton thwong cho moi nguwoi, gy thiét hai déi véi viéc duy tri an
ninh va an toan qudc gia, an toan céng cdng, an ninh Kinh té€ quéc gia hodc co s& ha ting cong
ich quoc gia hodc theo cach thirc khich dong ngwdi dan hodc div liéu may tinh vi pham cac lut
hién hanh hodc c6 chira ndi dung tuc tiu cé thé truy cap cong khai.

1.7. Thong bao vé nhin hiéu
Tén Ford va tit ca nhan hiéu, logo xudt hién trén ’'ng dung Ford déu thudc quyén sé& hitu clia ching

toi hodc dwoc chung toi st dung theo gidy phép. CAm st dung trai phép bat ky nhan hiéu nao xuat
hién trén Ung dung Ford .



1.8. Trach nhiém

Trong pham vi dwoc lut phap cho phép, ching toi loai trir toan bé trach nhiém vé bat ky trwong
hop tr vong hay thwong tich nao cta bat ky ngudi nao hodc bat ky tén that, thiét hai hay hw hong
nao doi véi bt Ky tai sdn nao, cho du ton thit, thiét hai hodc hw hong d6 1a tén thit tryc tiép, gidn
ti€p hay kéo theo, ma theo bat ky cach nao, truc tiép hay gian tiép, phat sinh tir hoaclién quan dén
cac dich vu dwoc cung cdp thong qua U'ng dung Ford,, trir truedmg hop do Ford truc tiép gay ra hodc
gop phan giy ra.

Khong cé quy dinh nao trong cac Piéu khoan nay du ré rang hay ngu y, loai trir, han ché hay diéu
chinh bat ky quyén nao cia nguoi tiéu dung theo bat ky luat hién hanh nao, bao gobm ca Luit Bdo vé
Quyén ctia Nguwoi tiéu dung.

Trong pham vi t6i da dwoc luat phap cho phép, néu ching t6i cé bt ky vi pham diéu khodan, diéu
kién nao ctia chinh sach nay khién dich vu U'ng dung Ford bi gian doan, ching tdi c6 trach nhiém
thwc hién mot trong cac giai phap khic phuc sau day:

e Stra chira, thay thé& hodc thanh toan chi phi cho cac bién phap khic phug;

e Cung cap lai dich vu d6 hodc thanh toan chi phi cung cap lai dich vu.

Ford sé sir dung ki ning va can than mét cach hop ly dé dam bao ban c6 thé stt dung U'ng dung
Ford mdt cach an toan va bao mat, dong thoi tranh dé U'ng dung Ford gay thiét hai cho xe ctia ban
hodc batky noi dung ki thuat s6 nao khac dwoc lwu trit trén thiét bi ctia ban. Tuy nhién, Ford khong
thé bao dam U'ng dung Ford sé an toan, bao mat hoic khong cé 16i, vi-rit hay cac chwong trinh doc
hai khac.

Ban phai thwc hién tit cd cdc buwéc hop ly dé bao vé tinh bado mét cua thiét bi di dong va xe cla ban,
dong thoi dé dam bao viéc str dung U'ng dung Ford khong khién ban, thiét bi di dong ctia ban hoic
xe cua ban gédp phai rti ro nhiém vi-riat, m3 may tinh doc hai hoic cac hinh thirc gy nhiéu khac c6
thé lam hong thiét bi di dong cta ban (va ca xe cda ban, néu c6 lién quan). Néu nghi ngo ¢6 ai d6
truy cap trai phép tai khoan U'ng dung Ford ctia ban hodc cé bt ky vi pham hay su ¢ bdo mat ndo
khac lién quan dén U'ng dung Ford , ban phai thong bao ngay cho Ford va d6i mat khiu tai khoan
ctia minh.

Ford khéng chap nhin trach nhiém déi véi bat ky ton thit hay thiét hai nao phat sinh tir hanh vi vi
pham céc diéu khodn nay cta ban. Ford khong chiu trach nhiém vé bat ky Dich vu nao do bén th
ba cung cip cho ban theo mét thoa thuén riéng.

Ford khong thé bao dam vé viéc 'ng dung Ford va/hoic Dich vu khong bi gian doan hoic & tinh
trang hoat dong day du, ddng thoi sé khong chiu trach nhiém vé bat ky 16i nao xay ra do Ung dung
Ford khong hoat ddng hoic cham tré thuc hién néu viéc khong thuc hién hodc cham tré thyc hién
d6 1a do bat ky sw kién, tinh huéng hodc nguyén nhan nao nam ngoai kha nang kiém soathgp Iy cta
ching t6i (vi du nhw viéc mang vién thong khong két ndi hoic bat ky su kién bat kha khang nao nhw
thién tai, bio 1i). Trong nhirng tinh huéng nay, ching tdi c6 quyén kéo dai thoi gian mot cach hop
ly dé thwc hién cac nghia vu ctia minh.

Trong trwdng hop bat ky phin nao cia phwong tién, modem va/hodc thiét bi di dongcia ban da bi
can thiép stra d6i hodc trang bi thém bit ky phu tung hodc phu kién ma khong dwoc chip thudn béi
Ford, Ford sé khéng dam bao hodc chiu trach nhiém phap ly d6i véi cac chire nang va tinh chinh xac
ctia 'ng dung.



Ban dong y sé st dung U'ng dung va Dich vu cho muc dich str dung ca nhan va sé khong st dung
U'ng dung hay Dich vu cho muc dich thwong mai, kinh doanh hoic ban lai. Chiing t6i khéng chiu
trach nhiém véi ban vé bat ky ton that ndo ban phai ganh chiu khi st dung U'ng dung Ford hoic
Dich vu khong phai cho muc dich st dung ca nhan.

1.9. Apple i0S App Store

Né&u ban tai O'ng dung Ford tir Apple iOS App Store, ban va Ford xac nhan va dong y rang (trong
pham vi t6i da dwoc luat hién hanh cho phép):

a)
b)

<)

d)

g)

h)

i)
j)

Thoa thuin nay chi dwgc ky két gitra ban va Ford chit khong phai véi Apple;
Ford chtt khéng phai Apple sé hoan toan chiu trach nhiém vé U'ng dung Ford va noi dung ctia
rng dung nay;
Khéng gi¢i han Muc 1.6 Chinh sach nay, quyén st dung 'ng dung Ford ctia ban chi gi¢i han &
viéc st dung trén bat ky sdn pham nao ctia thwong hiéu Apple do ban sé hitu hoac kiém soatva
nhw dwoc cho phép theo Quy tic sir dung néu trong Diéu khoan dich vu ctia App Store, trir viéc
U'ng dung Ford c6 thé dworc truy cap va sir dung bai cac tai khoan khac lién quan dén ngwdi mua
qua tinh nang Chia sé trong gia dinh va chwong trinh mua theo khoi lwgng;
Apple khong cé bat ky nghia vu thudc bat ky thé loai nao phai cung cap batky dich vu bao dwdng
hoic hd tro nao lién quan dén U'ng dung Ford, cho dii theo thda thuin nay hay luat hién hanh;
Trong truong hop Ung dung Ford khong tuan thi bat ky bao hanh nao dwoc ap dung:
(1) Ban c6 thé théng bao cho Apple va Apple sé hoan lai cho ban gid mua U'ng dung Ford (néu
ap dung); va
(2) Trongpham vi t6i da dwgc ludt hién hanh cho phép, Apple sé khéng cé bat ky nghia vu bao
hanh nao khac thudc bat ky thé loai nao lién quan dén ('ng dung Ford va bat ky yéu cau
boi thwong, ton that, trach nhiém, thiét hai, chi phi hay phi ton nao khac c6 thé quy cho
bat ky 16i khéng tuan tha bt ky bao hanh nao sé do Ford hoan toan chiu trach nhiém (tuy
theo cac gi¢i han trach nhiém trong Muc 1.8).
Ford chir khong phai Apple sé chiu trach nhiém giai quyét bat ky yéu ciu boi thuwdng nao cia
ban hoic bat ky bén thit ba nao lién quan dén U'ng dung Ford hoidc quyén s& hitu va/hoic sir
dung U'ng dung Ford ctia ban, bao gdbm nhung khéng gi¢i han:
(1) Yéu ciu boi thwong vé trach nhiém san pham;
(2) Batky yéu cau bdi thwong nao vé viéc phan mém Ung dung Ford khéng tuan thi bat ky
yéu ciu phap ly hay quan ly hién hanh nao; hoic
(3) Yéu caubbi thwong phatsinh theo ludt bdo vé nguoi tiéu dung, luit vé quyén riéng tw hodc
ludt twong ty. Khong cé ndi dung nao trong Chinh sach nay gi¢i han hay loai trir trach
nhiém ma chuing t6i phai thwc hién theo quy dinh ctia phap luat;
Trong trudng hop cé yéu cau boi thwong ctia bat ky bén thir ba nao vi 'ng dung Ford hoic viéc
ban sé hitu va/hodc stt dung 'ng dung Ford xam pham cac quyén sé hitu tri tué cia bén thir ba
d6 thi Ford chit khong phai Apple sé hoan toan chiu trach nhiém diéu tra, bao chira, dan xép va
xt 1y bat ky yéu ciu boi thwong nao nhw vay (tly theo cac gidi han trach nhiém trong Muc 1.8);
Ban cam doan va bdo dam rang:
(1) Bankhong & tai qudc gia bi Chinh phtit Hoa Ky hay Chinh phi Viét Nam cdm van hodc dwoc
Chinh pht Hoa Ky hay Chinh phu Viét Nam chi dinh la quéc gia “ing ho khing bd”; va
(2) Ban khong c6 tén trong bat ky danh sach cac bén bi cAm hodc han ché nao cta Chinh phu
Hoa Ky hay Chinh phu Viét Nam;

Apple va cac cong ty con ctia Apple la ngwoi thu hwéong bén thi ba ctia thoa thudn nay; va
Khiban chip nhan cac biéu khoan nay, Apple sé c6 quyén (va sé dwgc coila da chdp nhian quyén
d6) dé thyc thi tai liéu nay déi véi ban véi tw cach 1a ngudi thu hwdng bén thi ba cua tai liéu
nay.



1.10. Hiéu lwc tirng phan

Néu mét quy dinh trong Chinh sich nay bi v6 hiéu, trai phap luit hoic khong thé thwc hién dworc
toan bo hodc mot phan tai bat ky khu vire tai phan nao cé lién quan, thi trong pham vi d6, quy dinh
hodc phan dé sé dwoc coi la dwoc x6a khdi Chinh sach nay cho muc dich ap dung tai khu vuc tai
phan dé. biéu nay khong dnh hwéng dén gia tri hodc kha nang thwc hién clda phan con lai cda quy
dinh d6 hodc bat ky quy dinh nao khac ctia Chinh sach nay.

1.11. Luat diéu chinh

Cac Diéu khoan nay sé dwoc diéu chinh va dién giai theo luat Viét Nam. Moi tranh chdp phat sinh tir
cac Diéu khoan nay trwdc tién sé dwoc giai quyét thong qua thwong lwgng va hoa giai (trir treomg
hop phap luit c6 quy dinh la khéng dwgc thwong lwong hoa giai) gitra cac Bén. Néu cac Bén khong
thé dat dwoc thoa thuin trong vong mwdi lam (15) ngay ké tir ngay mot Bén thong bdo cho Bén kia
vé tranh chip d6, bat ky mét trong hai Bén c6 thé dwa tranh chip d6 ra toa an c6 thim quyén cta
Viét Nam dé giai quyét.

1.12. Lién hé véi chung toi

Néu c6 bat ky cau hdi, gép ¥, khiéu nai hay yéu cau bdi thwong nao vé ng dung Ford, ban ¢ thé
lién hé véi chung téi qua cac kénh sau:
Email
Chuyén vién ho trg Khach hang (Ford App)/ Trung tAm quan hé khach hang cta Ford:
fordvn@ford.com

Pién thoai
Chuyén vién h6 tro Khach hang/Trung tAm quan hé khach hang ctia Ford: 1800588888

Thw
Cong ty TNHH Ford Viét Nam
Phwong Viét Hoa, Thanh ph6 Hdi Phong, Viét Nam

Hodc c¢6 thé tham Khao Quy trinh giai quyét khi€u nai cta Ford tai Website:
https://www.ford.com.vn/owner/contact-us/quy-trinh-tiep-nhan/

Trong dé, Quy dinh riéng d6i véi Nguwoi tiéu dung dé bi tén thwong nhw sau:

Ngudi tiéu dung dé bi tdn thwong dwoc xac dinh theo quy dinh tai khoan 1 Diéu 8 Luat Bio vé Nguoi
tiéu dung.

Trwong hop Khach hang cung cip day du tai liéu, chirng ¢t chieng minh minh 12 ngwdi tiéu dung dé bi
tén thuwong theo quy dinh ctia phap luat, Ford Viét Nam sé wu tién trong viéc ti€p nhan, gidi quyét thic
mac, phdn dnh, yéu cau, khi€u nai cia Khach hang so v&i quy trinh ti€p nhan va giai quyét thong thwong
Kké tir thoi diém nhan dwoc tai liéu, chirng ¢ lién quan.

2. CHINH SACH VE QUYEN RIENG TU CUA NG DUNG FORD

2.1 Cam két vé quyén riéng tw cta chiing téi d6i véi ban
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Ching t6i cam két sé xir ly dit liéu cd nhan ctia ban mot cach théa dang va theo cac chinh sach vé
quyén riéng tw cua chung toi va cac quy dinh cé trong Luit bdo vé dir liéu ca nhén, Luit An ninh
mang, Luit An toan Théng tin mang, Luit Bao vé Quyén loi Nguwoi tiéu dung va Nghi dinh va vin
ban hwéng dan (Ludt vé quyén riéng tw). P& rd rang, Chinh sach vé quyén riéng tw ciia U'ng dung
Ford nay 4p dung riéng ddi véi viéc stt dung U'ng dung Ford; viéc 4p dung Chinh sach nay sé khong
han ché hodclam mat di hiéu lwc 4p dung chung ctia Chinh sach bao mét théng tin 4p dung cho moi
hoat dong x& ly ditr liéu cd nhan cda ching t6i (dwoc cong khai tai dia chi
https://www.ford.com.vn/privacy-disclaimer/).

AN

Trong Chinh sach vé quyén riéng tw ctia 'ng dung Ford nay, “Di liéu ca nhan” c6 nghia nhw quy
dinh trong Luit vé quyén riéng tw. Vé co ban, dir liéu ca nhén la thong tin dwéi dang ky hiéu, chir
viét, chit s8, hinh anh, &m thanh hoic dang twong tw gan lién v&i mot con ngudi cu thé hoic giup
xac dinh mot con ngudi cu thé, “Xtr 1y dir liéu cd nhian” la mot hodc nhiéu hoat déng tac dong téi dir
liéu ca nhan, nhw: thu thap, ghi, phan tich, xdc nhin, lwu trit, chinh stra, cong khai, két hop, truy cép,
truy xudt, thu h6i, ma héa, gidi m3, sao chép, chia sé, truyén dwa, cung cip, chuyén giao, x6a, hiy dir
liéu ca nhan hodc cac hanh dong khac c6 lién quan.

Thém vao d6, khi ban két néi U'ng dung Ford véi Chiéc xe Két ndi va néu dit liéu cta Chiéc xe Két
ndi lién quan dén S6 khung va gan lién hoic giup xac dinh ban sé dwgc Ford phan loai va quan ly
nhuw dit liéu ca nhan. Viéc thu thap dit liéu theo day, ngoai viéc thyc hién theo Chinh sach nay, sé
dwoc thue hién theo cac Diéu khodn va Chinh sach vé quyén riéng tw do6i véi Chiéc xe K&t néi cla
Ford, dwoc cung cip tai day https://www.ford.com.vn/owner/ford-family-guarantee/fordapp/.

Chiing toi c6 thé thay d6i bat ky quy dinh nao trong Chinh sach vé quyeén riéng tw ciia 'ng dungnéu
thay can thiét va phién ban méi nhat ctia Chinh sich sé dwoc dang tai cong khai trén trang website
chinh thirc ctia Ford Viét Nam. Ching t6i sé thong bao cho ban (hodc c6 dwgc sy dong y cia ban néu
dwoc yéu cau) vé bat ky thay doi dang ké nao hodc bat ky thay déi nao theo yéu ciu ctia phap luat
ma quan trong d6i véi Chinh sach ndy. Chinh sach nay ciing cé trong 'ng dung Ford & phin thong
tin cai dat tai khoan ctia ban. Néu ban khong dong y véi bat ky ndi dung stra déi nao, ban co thé gor
cai dat 'ng dung Ford va dirng st dung trng dung nay va cac Dich vu kém theo. Trong pham vi duoc
luat phap cho phép, viéc ban tiép tuc st dung Dich vu hodc U'ng dung Ford sé dwoc coila da dongy
chap nhin va tuin thi cac Piéu khoan va Chinh sach vé quyén riéng tw dwoc diéu chinh.

2.2 Dir liéu ca nhan ma ching toi thu thap

Chiing t6i thu thap cacloai dit liéu ca nhan sau day théng qua viéc ban str dung U'ng dung Ford hoic
cac dich vu bén thtt ba tich hop véi Ung dung Ford, va thé két hop véi thong tin cong khai khac
chiing t6i c6 vé ban:

o Théng tin ban cung cip khi sir dung ’'ng dung Ford: Ban cung cdp thong tin vé ban than
khi tai xuéng O'ng dung Ford, tao tai khoan hoic st dung bat ky Dich vu nao dwoc cung cip
thong qua U'ng dung. Théng tin do ban cung cip bao gbm tén, s6 dién thoai va dia chi email
cda ban va c6 thé bao gom dia chi nha, va S6 khung (VIN) ctia ban.

o Thong tin k§ thuat trén thiét bi: Mdi Ian ban st dung U'ng dung Ford, trng dung nay cé thé
tw dong truy cap tir hodc lwu trir vao thong tin ky thuit thiét bi ctia ban, bao gdbm théng tin
veé thiét bi di déng, vi du nhw phién ban phan mém hodc hé diéu hanh, ma dinh danh thiét bi
duy nhét, dia chi IP, thong tin vé mang di dong va s6 dién thoai di déng, cai dat tuy chon va
thong tin chi tiét vé viéc ban st dung U'ng dung va Dich vu ma ban truy cap. U'ng dung ciing
c6 thé truy cap thong tin lién quan dén chuyén dong tir cdm bién gia tdc, con quay hoi chuyén
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va la ban trong thiét bi di dong ctia ban ma U'ng dung st dung dé xac dinh ban cé dang lai xe
hay khéng.

e Dit liéu dinh vi: Tuy thudc vao Dich vu ban st dung, ching tdi c6 thé thu thap va st dung
thong tin dinh vi chinh x4c tir thiét bi di ddng ctia ban. Chung toi c¢6 thé thu thap thong tin vi
tri cia Chiéc xe Két ndi dwoc ban két ndi U'ng dung. Théng tin vi tri dwoc thu thap tir thiét bi
di déng va/hodc xe clia ban bao gom dir liéu va vi tri dwa trén Hé thong dinh vi toan cau
(GPS) va vi tri thu dwoc tir dia chi [P. Thong tin nay c6 thé dwoc st dung dé xac dinh vi tri,
hwéng di chuyén va téc do hién tai cua thiét bi hodc xe. Néu ban da bat cac dich vu dinh vi
trén thiét bi di dong ctia minh, dit liéu nay cé thé dwoc thu thap khi 'ng dung dang chay trén
man hinh hoic trong nén. Trong truwong hop Ung dung Ford, sau khi dwoc ban cai dit, dwoc
cip quyén truy cip vao cac dir liéu thiét bi khac nhw diém truy cap Wi-Fi, thap di dong hay
dia chi IP, ching tdi cling c6 thé thu thap vi tri gin ding ctia ban dwa trén cac dir liéu nay.

o Dit liéu tir Chiéc xe K&t néi: Néu ban két néi U'ng dung Ford véi Chiéc xe K&t ndi, chiing toi
c6 thé thu thap théng tin vé xe, vi du nhw S6 khung, S6 sé-ri dién tlr chia Modem ctia Xe (ESN),
s6 sé-ri thé SIM (ICCID), di liéu bao dwdng cho biét tinh trang cac hé thong cta xe (vi du:
muc nhién liéu, mirc chit16ng va nhiét d6 déng co), dir liéu chin doan (vi du: Ma chin doan
hw hong Diagnostic Trouble Codes -DTC)) va dir liéu khac vé cach vin hanh va st dung xe.

o Hoat dong st dung U'ng dung Ford va cac dich vu tich hop: Ching tdi thu thap thong tin
vé cach ban sir dung U'ng dung Ford hoic cac dich vu bén thit ba tich hop véi U'ng dung Ford
, vi du nhw thoi diém va thoi lwgng ban st dung cac tinh nang va khi ban lién hé véi ching
toi, ban ghi thong tin trao ddi cua ban.

e Cach str dung U'ng dung Ford va hiéu qua hoat déng ctia ’'ng dung: Chiing toi stt dung
cac cong nghé theo doi thu thap thong tin vé viéc st dung U'ng dung Ford ctia ban va hiéu
qua hoat dong ctia 'ng dung, kha ning két néi gitra cac thiét bi theo thoi gian cling nhw  ghi
nhan thong tin vé sw c6, 16i hé théng (néu c6). Nhitng cong nghé nay c6 thé bao gdbm cookie
(cAc tép nho dwoc lwu triv trén thiét bi ctia ban), pixel hodc web beacon (cac doan ma nho
dat trén trang web va ndi dung sé truyén tin khi trang hodc n6i dung dwoc xem), dir liéu nhat
ky (cac nhat ky dugc tao bao gom dia chi IP, ngay va thoi gian ctia hoat ddng va trang web
hay dia diém da gi¢i thiéu ban dén 'ng dung Ford) hoic cic cong cu phan tich ctia bén thi
ba. Ban c6 thé gi¢i han hodc huy kich hoat mét vai trong sé nhirng cong nghé nay thong qua
cai dat trinh duyét hodc thiét bi cia minh nhwng khéng thé lam vay véi mot s6 cdng nghé
khac. U'ng dung Ford khong phan hdi yéu ciu “Khong theo ddi”. Nhung diéu nay khong giéi
han kha nang s dung chirc ning hién c6 trong trinh duyét, thiét bi di ddng hoac tai khoan
mang xd hoi cua ban dé€ chon khéng nhin Quang cio dwa theo s& thich (xem Muc 2.11 dwéi
diy dé biét thém thong tin chi tiét).

Ngoai cic loai di¥ liéu ca nhan dwoc xac dinh trén day, Ford c6 thé thu thip cacloai dit liéu ca nhan
khac nhw dwoc phap luit cho phép hodc yéu ciu. Ching t6i bdo lwu quyén chén, g boé va/hodc x6a
vinh vién di¥ liéu ctia ban néu phat hién bat ky hanh vi vi pham nao.

Doi véi dir liéu ca nhan chia tré em, ngoai cac bién phap bdo vé dir liéu cad nhan dwoc quy dinh theo
phap luit, trwedre khi xit 1y di¥ liéu c4 nhan cda tré em, Ford sé thwc hién xac minh tudi tré em va xac
nhén sy dong y ctia tré em va/hodc cha, me hodc ngwoi giam hé cia tré em theo quy dinh ctia phap
luat.

2.3 Muc dich str dung di¥ liéu ca nhan ma chung t6i thu thap



Chung t6i st dung va/hodc c6 thé tiét 16 dir liéu ca nhan cta ban:

e Cho cac muc dich ma chung t6i da dwoc ban dong y (bao gom ca cac muc dich c6 lién quan
ma ban c6 thé dw kién mdt cach hop ly);

e Cho cadc muc dich khac ma ban da déng y bd sung;

e Nhu dwoc phap luit cho phép hodc yéu cau.

Nhin chung, dit liéu ca nhan ctia ban thu thap theo Chinh sach vé quyén riéng tw cial’ng dung Ford
nay dworc xt Iy cho muc dich giao dich v&i ban, cung cap cac Dich vu va cho cdc muc dich lién quan
dén hoat dong kinh doanh cta chung tbi

Mot s6 muc dich cu thé dé chung t6i thu thap, st dung va/hodc tiét 16 dir liéu ca nhén la:

¢ D& cung cip chitrc ning va dich vu ctia 'ng dung cho ban;

D€ cho phép ban diéu khién mét s6 tinh nang nhat dinh cta xe va cung cip Dich vu Két noi
cho ban;

e Lién hé véi ban vé cac dich vu ma chuing t6i, cac nha cung &ng ctia chiing t6i hodc cac doi tac
ctia 'ng dung Ford cung cip thong qua U'ng dung Ford , Nhan va Giao xe Tan noi va bat ky
nén tang/kénh nao trén U'ng dung Ford ;

» D& dap tng cic yéu ciu cta ban va xtt Iy cac thic mic cia ban;

e D& tuy chinh trai nghiém ctia ban va thong bao ban nhin dworc theo s& thich cta ban;

e D€ quan ly va ning cao hiéu quahoat dong kinh doanh ctia ching t6i va duy tri va cai thién
moi quan hé ctia ching toi véi ban;

» D€ danh gia chit lwong dich vu do ching t6i va cac dai ly cua ching toi cung cip, cling nhw
cac dich vu do cac nha cung &ng cung cip cho ching tdi hodc thay mit cho ching toi;

D€ cung cap cip nhat khong ddy cho Modem cta Xe (néu co).

e Cho cac muc dich giai quyét su c6;

« D& tién hanh cac hoat ddng chin doan tir xa;

e D& duw dodn san phdm hay dich vu Ford nao ban c6 thé quan tam;

« D€ tién hanh nghién ctru va phat trién cac sdn pham, dich vu, chién lwgc kinh doanh va tiép
thi méi va tot hon;

* D& tuén thi cac yéu ciu phép ly hodc cac yéu cu tir co quan cdng quyén; va

» D€ phathién, ngan chdn hodc giai quyét cdc vin dé Iira dao, bao méat, an toan hodc quyén riéng
tu.

Chung t6i cling c6 thé st dung va tiét 16 dir liéu cd nhan cta ban cho muc dich tiép thi truc tiép dén
ban néu ban da chon déng y nhin bat ky tai liéu ti€p thi nao tir Ford hoac viéc nay dwoc phap luat
cho phép. Tiép thi truc ti€p bao gom trao déi truc ti€p véi ban cho muc dich quang cio véi ban vé
hang ho6a hoac dich vu. Tiép thi truc ti€p c6 thé dwoc thwe hién qua mot loat cic phwong thirc nhw
thu, dién thoai, email, SMS hoic thong bao ddy trong U'ng dung. Ban c6 thé cap nhat tiy chon lién
hé tiép thi 'ng dung Ford tai bat ky thoi diém nao bang viéc lién hé Trung tAm quan hé khach hang
cua Ford qua dwong day ndng 1800588888 hodc email fordvn@ford.com.

Chung t6i cling mudn dam bao théng bao chung toi giri dén ban va cac twong tac cia ching toi véi
ban sé& phu hop v&i ban nhat c6 thé. Do do6, tai tirng thoi diém, ching téi c6 thé str dung thong tin vé
ban dwoc thu thip tir cic ngudén théng tin ma ban da cong bé cong khai (vi du: cac ngudn truec tuyén)
va ttr cac bén thir ba (vi du nhw cac nha cung cap dich vu cta ching téi, nhw nha cung cip dich vu
lwu trit, nha cung cip théng tin phan tich hodc dich vu quang cao) dé gitp ching toi xac dinh ban c6
thé quan tim dén nhirng san phdm va dich vu nao ctia Ford. Vi du: cdc nha cung cap thong tin phan
tich va dich vu quang cdo cé thé phan tich thong tin ho thu thap tir cAc ngubn truc tuyén va cac
nguén khac phu hgp véi quy dinh phap luit dé cung cip cho ching tbi théng tin vé dir liéu nhan
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khau hoc va méi quan tAm ctia ban, vi du nhw suy ludn vé khoang tudi cia ban va cac loai san pham
hodc dich vu ma ban c6 thé quan tAm. Khi d4, ching t6i c¢é thé giri cho ban théng tin vé cac san phadm
va dich vu nay theo cac tuy chon lién hé ctia ban. Trung tdm quan hé khach hang ctia ching t6i cling
c6 thé str dung thong tin do chiing tdi lwu trit vé ban néu ban lién hé véi ho khi ¢ cau hdi hodc thic

<

mac.

Ching toi c6 thé str dung, tong hop va chia sé thong tin khéng mang tinh ca nhan, 4n danh, da hay
dit liéu nhan dién va/hodc tdng hop cho bat ky muc dich nao.

2.4 Néu ban khong cung cip dir liéu ca nhan ctia ban cho chiing t6i thi sao?

Néi chung, ban khong cé nghia vu cung cip bat ky dir liéu ca nhan nao do ching t6i yéu cau. Tuy
nhién, néu ban chon khong cung cap dir liéu cd nhan dwoc yéu ciu thi ching t6i khong thé cung cap
cho ban cac sdn phdm va dich vu phu thudc vao viéc thu thip di liéu cad nhan dé.

Dé tao tai khoan 'ng dung Ford, ban sé can cung cap dia chi email, s& dién thoai di dong, ho va tén
cta ban. Néu khéng cung cip dir liéu ca nhan nay, ban sé khong thé tao tai khoan 'ng dung Ford va
sé& khong thé truy cap hoic st dung Ung dung Ford.

Mot s6 tinh ning nhét dinh ctia 'ng dung Ford yéu cau chiing toi phai biét vi tri ctia ban hoic thu
thép cacloai dit liéu bo sung (trong dé c6 dir liéu ca nhan), nhw dwgc trinh bay trong Chinh sach vé
quyén riéng tw nay. Néu khong thu thap dir liéu b6 sung nay thi ching t6i khéng thé cung cip nhirng
Dich vu nay cho ban. Néu chon stt dung nhitng Dich vu nay, ban déng y rang chiing toi c6 thé thu
thap va st dung di¥ liéu ca nhin nay nhw dwoc trinh bay trong Chinh sach vé quyén riéng tw nay va
cac thong bao dwoc giti téi ban trong U'ng dung Ford va néu dwoc yéu ciu theo Luat vé quyén riéng
tw, chung tbi sé dé nghi ban dong y.

2.5 Bién phap bao mit

Ching toi cé cac bién phap bdo mit hop 1y lién quan dén dir liéu ca nhan, bao gom cac bién phap
bao vé vé khia canh t6 chirc, ky thuat va vat 1y lién quan dén kiém soat quyén truy cip, dé bao vé
tinh bao mat, nguyén ven va sin c6 clia dit liéu c4 nhan tranh bat ky truedmg hop mat mat, truy cap,
thay doi, chinh stra hodc tiét 16 dir liéu cd nhan mét cach trai phép hodc phi phap, tuin thi cac luét
hién hanh.

Ford da trién khai cac bién phap kiém soat quyén truy cip va st dung cac thiét bi lwu trir va xt ly
dit liéu dwoc bao vé va phu hop véi viéc thu thap, str dung va/hodc tiét 16 dit liéu cd nhan. Ching
toi han ché quyén truy cap dir liéu ca nhan va cac thiét bi lwu trit, xtr Iy bang cach 4p ddt cac quyén
hodc cip phép truy cip, chi cho phép nhitng c4 nhan dwgc iy quyén cé quyén truy cip dir liéu ca
nhén, déng thoi trién khai trach nhiém ngwoi dung dé tranh hanh vi truy cép, tiét 16, nhan biét trai
phép, sao chép phi phap di liéu c4d nhan hodc danh cap thiét bi lwu trir hay xt ly. Chiing toi cling ¢
cac bién phap thich hop d€ cho phép kiém tra lai quyén truy cip, thay ddi, x6a hodc truyén dir liéu
ca nhan.

2.6 Chung toi tiét 16 dir liéu ca nhin cta ban cho ai

Phu hop v&i quy dinh ctia phap luit, quy dinh tai cAc Chinh sach vé quyén riéng tw c6 lién quan cla
Ford va trén co s& sw dong y ctia ban, ching toi c6 thé tiét 1 dir liéu ca nhan ctia ban dwgc thu thap
thong qua U'ng dung va tir (cac) xe ma ban két néi véi ing dung lién quan dén cac muc dich dwoc
trinh bay trong Chinh sich vé quyén riéng tw nay.



Trong d6 c6 thé bao gom tiét 16 dir liéu ca nhan cua ban cho:

o Trong trudmg hop Chiéc xe K&t ndi ma ban mudn lién két véi tai khoan U'ng dung Ford dang
dwoclién két véi (nhiéu) tai khoan U'ng dung Ford ctia (nhidu) ngudi dung khac, Ford sé chia
sé tén tai khoan U'ng dung Ford ctia ban va yéu ciu két ndi cho (nhitng) ngudi ding da lién
két vdi Chiéc xe K&t ndi trwdc ban nham muc dich cho phép nguwoi dung hién tai chdp nhan
hodc tlr ch6i yéu cau cia ban;

e Cac cong ty co lién két (nghia la cac cong ty trong cung Tap doan hodc c6 von chu s& hiru cua
Tap doan Ford) cda chuing toi;

e Cac cong ty hodc t6 chirc khac ma ching tbi thué dé cung cap dich vu cho hodclién quan dén
ching tdi (bao gdm cac nha cung cap dich vu gtti thw, dai ly tiép thi, nha cung cip dich vu hd
tro bén dwdng, nha cung cap thong tin phén tich, dich vu té chirc sw kién, nha cung cap dich
vu lwu triv dir liéu va trang web va nha cung cip cong nghé théng tin khac, d€ phéan tich xu
hwéng, nghién ctru thi trrdng, quang cao va cung cip thong tin ban hang théng ké cho cac
hiép hdi nganh);

e Cac cong ty hodc to chirc khac ma ban da yéu cau ching téi hodc dong y dé chiing toi c6 thé
chia sé dit liéu ca nhan ctia ban véi ho;

e Cac daily ctia Ford va cic d6i tac cia ching toi, néu can thiét dé cung cip san phdm hoic dich
vu cho ban, vi du bao gdbm céc nha cung cAp mang vién thong cta ching toi;

o Cac d6i tac ctia 'ng dung Ford va cac dich vu bén thit ba khéc tich hop véi U'ng dung Ford .

e Cac cong ty c6 thé str dung dit liéu ca nhan ctia ban dé tuy chinh quang cdo dién t& cho ban
(vi du: trén trang web) lién quan dén cac sdn phim va dich vu ctia ching toi;

e Cac c6 van chuyén mén cta ching toi;

 Bat ky co quan thuwc thi phap luit, toa an, co quan quan ly, co quan chinh phi hodc bén thi
ba khac néu c6 yéu ciu hoic ching toi tin rang viéc chia sé dit liéu ctia Chiéc xe K&t ndila can
thiét dé chung toi tudn tha cac nghia vu phap ly hodc quan ly cia minh hoac dé bao vé cac
quyén cta chung toi, cic quyén cua bit ky bén thit ba nao hodc sw an toan ca nhan cta bat
ky ca nhan nao hodc dé phat hién, ngin chan hodc giai quyét cac van dé lira dao, bado méat
hodc an toan; va

 Bat ky bén thir ba nao mua hodc dwoc ching t6i chuyén nhwong toan bé hodc vé co ban la
toan bo tai san va/hodc hoat dong kinh doanh ctia chiing toi.

Khi chia sé dit liéu ca nhan ctia ban v&i cac bén thit ba, ching t6i cling sé chi chia sé trong nhirng
tinh hudng da néu trén diy hodc theo cach thirc phtt hgp véi cac quy dinh theo Luét vé quyén riéng
tw. Ford sé khong ban dir liéu cd nhan cia ban cho bat ky t6 chirc nao khac cho muc dich st dung
doc lap cda té chirc d6 khong lién quan dén cac muc dich nhw dwoc quy dinh tai Chinh sach nay.
Néu ban da chon nhén tai liéu tiép thi tir Ford, chiing t6i cé thé chia sé dir liéu “dang bam” vi cac
déi tac quang cao trén mang xa héi, vi du nhw Facebook, dé ho c6 thé tao DP6i twong tuy chinh va
thay mit ching t6i cung cip cac quang cao t&i thanh vién ctia ho. Cac thanh vién cé thé dwgc nhan
dién khi d6i tdc mang x4 héi khép dir liéu dang bam ctia chiing toi véi dir liéu da 4n danh tir ngueoi
dung cta ho.

2.7 Dir liéu ca nhan cta ban c6 dworc truyén ra khoi Viét Nam khong?

Cac bén dwoc chiung toi tiét 16 va/hodc truyén dit liéu ca nhin cta ban bao gbm ca cac bén & ngoai
lanh tho Viét Nam. Vi du: ching toi truyén dir liéu ca nhan téi cac cong ty 6 lién quan cta chung toi
& nwédc ngoai va téi cac nha cung cap dich vu & nwde ngoai cia ching toi. Cac quoc gia noi dat cac
bén thir ba nay sé tuy thudc vao tinh huéng. Dit liéu ca nhan cé thé dwoc truyén téi Ford Motor
Company (cong ty me ctia ching t6i) & Hoa Ky. Trong truweong hop nay, dit liéu ca nhan sé dwoc lwu
tri tai cac dia diém xtr Iy va lwu triv dit liéu ctia Ford, bao goém ca cac may chi ctia Ford va co s& ha



tang ddm may cua bén th ba, tit cd déu dwoc dit tai Hoa Ky. Trong qué trinh hoat déng binh
thwong, ching toi thwong truyén dir liéu cd nhan téi cac cong ty trong Tap doan Ford Motor
Company dat tai Hoa Ky va tai An Do, noi dit cac trung tam kinh doanh va dit liéu tdp doan cta
Ford, cling nhw t&i cac nha cung cdp dich vu & nwéc ngoai cia ching tbi dat tai Hoa Ky.

Trir treong hop phap luat c6 quy dinh khac, ching tbi sé thuwc hién cidc budc hop ly dé ddm bao
chiing t6i dwgc phép truyén dir liéu cad nhan theo Luit vé quyén riéng tw. Vi du: ching téi cé thé c6
dwoc sw bao ddm theo hop dong tir bat ky bén nao nhan dit liéu cad nhin dé ddm bao dir liéu ca nhan
cta ban sé dwgc bao vé bdi cac tiéu chuin bao vé dir liéu ca nhan twong dwong véi cac tiéu chuin
dwoc yéu ciu theo Luét vé quyén riéng tw, dong thoi dé ddm bao ho sé khong vi pham cac quy dinh
trong Luit vé quyén riéng tu.

2.8 Cach chung t6i lwu trir va bao vé dir liéu ca nhan caa ban

Mot s6 loai dit liéu ca nhan nhat dinh dwoc thu thap va tao ra thong qua viéc ban stt dung U'ng dung
dwoc lwu trir cuc bo trén thiét bi di dong ctia ban, trong khi cac loai dit liéu ca nhan khac dwgc lwu
trir bén ngoai trong co s& ha ting xtr 1y dit liéu cta Ford (dwgc Ford st dung dé cung cip mot sé
tinh ndng nhat dinh ctia O'ng dung).

Vi du vé dir liéu ca nhan dwoc lwu triv cuc bd trén thiét bi di déng cua ban bao gom: lwa chon quoc
gia, ma sO ca nhan ("PIN") ctia ban va bat ky dnh nao do ban tai 1én. Vi du vé dit liéu cad nhan dworc
lwu trit bén ngoai trén co sé ha ting xi ly dir liéu ctia Ford bao gom: tén, dia chi email, dia chi dwong,
s6 dién thoai, S6 khung va cac tuy chon tiép thi ctia ban.

Ford sé thwc hién cac buéc hop ly d€ bdo mat moi dir liéu cad nhdn ma chung toi lwu triv vé ban. Tuy
nhién, trir tredng hop phap luat c6 quy dinh khac, chiing tbi sé khéng chap nhan bat ky trach nhiém
(bao gdm ca do so sudt) doi véi cac hu qua ctia bat ky hanh vi truy cép, tiét 19, lam dung trai phép
hodc lam mat hay lam hong dir liéu ca nhén cta ban.

Dé ré rang, khéng quy dinh nao trong Chinh sach vé quyén riéng tw nay han ché, loai trir hay diéu
chinh, du rd rang hay ngu y, bit ky quyén phap dinh nao ctia ban theo cac quy dinh phap luat hién
hanh bao gdm ca Luat Bdo vé Quyén loi Ngwdi tiéu dung. Vuilong thong bao ngay cho ching toi néu
ban biét vé bit ky vi pham bdo mit nao.

2.9 Lwu triv

Ching toi lwu triv dit liéu ca nhan ctia ban trong thoi gian cin thiét dé dap rng cac muc dich néu
trén day. Tuy nhién, ching t6i c6 thé lwu trit dir liéu ca nhan ctia ban trong thoi gian 1du hon néu
viéc d6 1 can thiét hay bat budc theo cac luat va quy dinh hién hanh, cac chinh sach ndi bo, quy tic
hoat dong cla chung téi hodc néu can thiét khi xay ra tranh chap.

2.10 Di¥ liéu ca nhan ching t6i lwu triv cé chinh xac khong?

Chuing t6i nd lwc Iwu triv dir liéu ca nhan cta ban chinh x4c nhit c6 thé mot cach hgp ly. Ching tdi
tin twdng vao do chinh xac cia dir liéu cad nhan dwoc cung cap cho ching téi truc tiép (tir ban) va
gidn tiép (vi du: tr dai ly Ford).

U'ng dung Ford cho phép ban cap nhat théng tin hd so cia minh va thong tin chi tiét khac (vi du nhw
cac xe da dang ky ctia ban). Ching téi tin twéng vao tit cad nguoi dung Ung dung dé lwu triv thong
tin day du, chinh xac va chi tiét cap nhit cia ho théng qua chirc ndng nay cia Ung dung.



Né&u ban gap van dé vai viéc cAp nhat dit liéu ca nhan cia ban, hodc cho rang dit liéu c4 nhan ma
chiing téi lwu triv vé ban khong chinh xac hodc c6 yéu cau thay doi, diéu chinh dit liéu ca nhan hay
c6 bat ky yéu ciu nao khac, chung t6i khuyén khich ban lién hé véi ching toi. Thong tin lién hé chi
tiét cia chiing t6i dwoc néu trong Muc 2.13 cta cac Diéu khodn nay.

2.11 Lién két, cookie va sir dung U'ng dung Ford

U'ng dung Ford c6 thé tich hop véi hodc chira cac lién két téi nhitng trng dung hoic trang web khac
dwoc van hanh bdi bén thir ba nam ngoai kha ning kiém soat ctia ching tdi va do vay hoat dong thu
thip dir liéu néu c6 phai tuin thi theo quy dinh va chinh sich ctia bén thi ba d6 ma khong phai la
d6i twong diéu chinh cia Chinh sach vé quyén riéng tw nay. Chinh sach vé quyén riéng tw nay ap
dung cho 'ng dung Ford nhwng khong ap dung cho bat ky trang web nao do bén thit ba van hanh
dwoc lién két thong qua 'ng dung Ford. Néu ban truy cap cac trang web khéc thong qua cac lién
két dwoc cung cap trong U'ng dung Ford , nha diéu hanh ctia cac trang web khéc d6 c6 thé thu thap
dir liéu ca nhan tir ban. Chung t6i khuyén khich ban doc cac chinh sach vé quyén riéng tw ciia moi
trang web khi ban truy cdp vao cac trang web do.

Ford va cac nha cung cip dich vu va/hodc déi tadc quang cio bén thi ba ctia Ford str dung cic cong
cu cong nghé theo doéi va lwu trit nhw web beacon, cookie, thé pixel va ma java trén cac trang web
cta Ford va trong cac email ban da dong y nhan tir ching t6i dé€ thu thip hodc nhan thong tin vé cac
hoat dong ctia ban trén trang web (vi du: dia chi IP ctia ban, (cac) trang da truy cdp, thoi gian trong
ngay). Viéc st dung cong nghé dé la tiéu chuén trong nganh va gitp theo déi hiéu qua quang céo va
cach thirc str dung trang web ctia khach truy cip. Néu dwgc ban chon, cic trang web cua Ford sé lwu
trir tén ngwdi dung va mat khiu ctia ban trong cookie dé cho phép ban tw dong diang nhip khi quay
lai.

Chung t6i, cdc nha cung cip dich vu va/hodc doi tic quang cio bén thir ba ctia chung t6i st dung
céng nghé nay dé tao s6 liéu thong ké va do lwong hoat dong trén trang web dé cac lan truy cip cla
nguoi tiéu dung hitu ich hon.

Moi lan ban truy cap cac trang web cta Ford, Ford va cic nha cung cip dich vu va/hoic déi tac
quang cdo bén thir ba ctia chiing t6i cé thé cung cip cho ban théng tin dworc tuy chinh, bao gbm ca
quang cao, dva trén dir liéu dwgc lwu triv trong cookie ctia ban. Cac déi tac quang cao bén thi ba
cta chung tbi c6 thé hién thi quang cio cua chiing toi trén cic trang web trén Internet va bit nhirng
quang cao nay dwa trén thong tin ho da thu thip vé nhirng Ian truy cip trwdc d6 vao trang web cla
chiing t6i va hoat dong khac trén Internet ctia nguw¢i dung. Ford ciling c6 thé st dung dir liéu phan
tich do cac nha cung cip bén thir ba dé€ thong bio va tdi wu hda cac chién dich quang cdo cia chiing
toi. Thong lé nay thuwong dwoc goi la "quang cdo trén Internet”.

Chon khong nhan Quang cao trén Internet: Ban c6 thé tim hiéu vé cach chon khéng dong y véi ki€u
thu thap va st dung thong tin nay ddi véi trinh duyét hodc thiét bi ctia ban bang cach quan ly cai
dit ctia ban va d6i véi cac tai khodn mang xa hdi clia ban bang cach quan ly tuy chon ctia ban trong
cai dat tai khoan.

Chon khong nhén tir cdc nha quang cdo cu thé: Facebook: D€ tim hiéu thém vé cach chon khéng
nhin Quang cdo trén Internet tir Facebook, hay dén tab Quyén riéng tw & chan trang web Facebook
va sau d6 chon Kiém soat quang cdo trén Facebook.



Théng qua U'ng dung Ford , chiing t6i str dung ma nhan dang duy nhét ctia thiét bi di dong va cac
céng cu cong nghé theo doi va lwu trit nhw cookie dé gitup cung cap chirc nang ciia Ung dung, hiéu
cach st dung 'ng dung va tity chinh trai nghiém cho phu hop véi ban.

2.12 Cac quyén cta ban véi tw cach 1a cha thé caa dir liéu

Tuy theo cac diéu kién quy dinh trong cac luat hién hanh va quy trinh quan ly quyén cho chd thé
cta dir liéu cta ching tdi, ban sé c6 cac quyén sau day.

e Truy cap. Ban c6 thé c6 quyén truy cip hodc yéu ciu Ford cung cip cho ban mét ban dir liéu
ca nhan cua ban ma chung t6i da thu thap, st dung va/hoic tiét 16. Ching tdi c6 thé yéu cau
nguoi yéu cidu quyén truy cip cung cap cac tai liéu, thong tin chirng minh ho la bén c6 quyén
phu hop va néu dwgc phap luat cho phép.

e Chinh stra. Ban c6 thé c6 quyén yéu ciu dir liéu cd nhadn ma chung toi thu thip, st dung
va/hodc tiét16 vé ban dwoc chinh sira, cAp nhat, hoan thién va khong gdy nham 1an. Néu biét
batky dir liéu ca nhin nao chung toi lwu trir vé ban khong chinh xac hodc néu mudn cip nhat
dit liéu ca nhan cta ban, ban c6 thé cap nhat thong tin chi tiét cia minh thong qua U'ng dung
hodc lién hé véi Ford dé yéu ciu chinh stra hodc cip nhat dit liéu ca nhén cia ban.

e Kha nang di chuyén dir liéu. Ban c6 thé c6 quyén 14y dit liéu cd nhan ma ching toi lwu triv
vé ban & dinh dang dién t c6 két ciu va cé thé doc dwgc va truyén dir liéu dé véi bén kiém
soat dit liéu khac.

e Phan d6i. Ban c6 thé c6 quyén phan déi viéc thu thap, st dung va/hodc tiét 16 nhit dinh doi
v&i dit liéu ca nhan cda ban trong pham vi dwgc cho phép theo cac luat hién hanh.

e Han ché. Ban c6 thé c6 quyén han ché viéc ching toi st dung dir liéu ca nhan ciia ban trong
mot s6 treong hop ma phap luit cho phép.

e Rutlai s déngy. Cho cic muc dich maban da dongy dé ching téi thu thap, st dung va/hoic
tiét 16 dir liéu ca nhan cta ban, ban c6 thé c6 quyén rut lai sw dong y cia minh trong mot s6
tredng hop ma phép luat cho phép.

e X6a. Ban c6 thé c6 quyén yéu cau ching toi x6a, hily hoic 4n danh dit liéu c4 nhan ctia ban
ma ching t6i da thu thép, st dung va/hodc tiét16 trong mot s6 trweong hop ma phap luat cho
phép.

e Khiéu nai. Ban c6 quyén khiéu nai theo cac quy dinh hién hanh ctia phap luat Viét Nam néu
ban tin rang Ford c6 bat ky vi pham gi vé dir liéu c4 nhan.

¢ Quyén yéu ciu béi thwong thiét hai theo quy dinh cta phap luit va thdéa thuén gitra ban
va Ford néu cé.

¢ Quyén tw bao vé hodc yéu cau co quan, t6 chirc c6 thAm quyén thuc hién cac phwong thirc
bao vé theo quy dinh cta phap luat.

Ban (hodc nguti dwoc Gy quyén hop phap hodc ngwoi giam hd hop phap) c6 thé thwe hién cac
quyén véi tw cach 1a chu thé cia dir liéu bang cach lién hé véi ching téi nhw dwoc quy dinh trong
Muc 2.13 cia cic Diéu khoan nay.

Néu ban muén thwc hién cac quyén véi tw cach chi thé cta dir liéu lién quan dén dir liéu ca nhan do
dai Iy Ford hoic bat ky déi tac nao ctia 'ng dung Ford lwu trir hoic mudn hiiy ding ky nhan bat ky
thong bao nao tir dai ly Ford hodc déi tac ctia 'ng dung Ford, vui 1ong lién hé truc tiép véi dai ly
Ford hoic d6i tac ctia U'ng dung Ford dé.

2.13 Thac mic, cap nhat, gép y hoidc khiéu nai



Néu ban cé bat ky ciu hoi, cdp nhét, quan ngai hodc khi€u nai nao vé viéc ching to6i thu thip, st
dung va/hodc tiét 16 dir liéu cad nhan hodc néu ban tin rang ching t6i chwa tuan thu Chinh sach vé
quyeén riéng tw nay hodc Lut vé quyén riéng tw, vui long lién hé véi chiing téi theo thong tin lién hé
chi tiét bén dwdi. Khi lién hé véi chung toi, vui long cho biét cang nhiéu théng tin chi tiét cang tot
lién quan dén ciu hoi, quan ngai hodc khiéu nai cua ban.

Ford sé nghiém tic xem xét moi khiéu nai vé quyén riéng tw va moi khiéu nai sé dwoc mét ca nhan
c6 thdm quyén danh gia véi muc tiéu gidi quyét moi van dé mot cach kip thoi va hiéu qua. Chung toi
yéu ciu ban hop tic véi chiing toi trong sudt quy trinh nay va cung cip cho ching téi moi théng tin
c6 lién quan ma ching toi c6 thé can. Néu khong hai long véi két qua ching toi danh gia khiéu nai
cta ban, ban c6 thé lién hé véi co quan c6 thim quyén.

Néu mudn cé quyén truy cip hodc chinh stra hay cip nhat bit ky dir liéu c4 nhan nao do ching tbi
lwu trir vé ban hodc dé€ hiy dang ky nhan théng bao hoac thay do6i tily chon lién hé ctia ban lién quan
dén tiép thi trwc ti€p cta ching t6i, ban ciing c6 thé lién hé véi ching téi nhw néu bén dwdi.

e (Congty TNHH Ford Viét Nam.
Phworng Viét Hoa, Thanh phé Hai Phong, Viét Nam
Email Chuyén vién hd tro Khach hang/ Trung tim quan hé khach hang cua Ford:
fordvn@ford.com
Pién thoai Chuyén vién hé tro Khach hang/Trung tdm quan hé khach hang cta Ford:
1800588888 (Mién phi)

Hodc c6 thé tham Kkhdo Quy trinh giai quyét Kkhiéu nai cia Ford tai Website:
https://www.ford.com.vn/owner/contact-us/quy-trinh-tiep-nhan/

Trong dé, Quy dinh riéng d6i véi Nguwoi tiéu dung dé bi tén thwong nhw sau:

Ngudi tiéu dung dé bi tdn thwong dwgc xac dinh theo quy dinh tai khoan 1 Diéu 8 Luat Bio vé Nguoi
tiéu dung.

Truwong hop Khach hang cung cip day du tai liéu, chirng ¢t chirng minh minh 12 ngwoi tiéu dung dé bi
ton thwong theo quy dinh ctia phap luat, Ford Viét Nam sé wu tién trong viéc ti€p nhan, giai quyét thac
méc, phan 4nh, yéu ciu, khiéu nai ctia Khach hang so v&i quy trinh tiép nhan va gidi quyét thong thwong
K€ tir thoi diém nhan dwoc tai liéu, chirng c lién quan.

The Ford App Terms and Privacy Policy
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A few important points:

In this document, the Ford app Terms are set outin Section 1 and the Ford app Privacy Policy is set
outin Section 2.

Only use the Ford app when it is safe to do so. Only use the Ford app when you consent that Ford
will collect your personal data based on this Ford app Terms and Privacy Policy.

Use of Ford app requires a compatible mobile device, internetaccess and software, and may require
obtaining Ford app updates from time to time. You may need to install the newest version of the
Ford app before you can use Ford app again. Because of this, and because of things like network
failures, flat batteries, or lost devices, make sure you can always access your vehicle via your key,
even when you can’t access Ford app.

Do not download and install the App on a jailbroken or rooted device.

Using a jailbroken or rooted device may expose your mobile device to risks, such as security
vulnerabilities, stability issues, and crashes.

You are responsible for Internet access, mobile network data and voice call services required for
your use of the Ford app on your mobile device, including fees.

Ford app transmits data from your mobile device and, if you choose to connect Ford app with your
vehicle, from your vehicle. You can manage the types of data, including location data, that are
transmitted from your device (and, if applicable, your vehicle). However, if you choose to disable
data transmission, this may result in you being unable to use features that require the use of
internet data transmission of Ford app.

If you use your Ford app linked to a Connected Vehicle (described below), please carefully read
the Ford Connected Vehicle Terms and Privacy Policy available here
https://www.ford.com.vn/owner/ford-family-guarantee/fordapp, For clarity, when linked
in such a way, you need to carefully read and comply with the terms of this Ford App Terms and
Privacy Policy, as well as the terms of the Connected Vehicle Terms and Privacy Policy and the
terms specified in other Policies and Terms expressly referenced by Ford in this document.

If you share your mobile device or Connected Vehicle with any other persons, it means that we may
also have access to or obtain their personal data. You are responsible for ensuring that those people
have read and understood Ford Connected Vehicle Terms and Privacy Policy and provided their
consent (if consent is required by the law) when they are using your mobile device or your
Connected Vehicle.

In addition to the Ford App Privacy Policy provided herein, we also provide a general Privacy Policy
applicable to Ford's data collection and processing activities. When reading the Ford App Privacy
Policy, please also read the Privacy Policy available on the Ford Vietnam website at:
https://www.ford.com.vn/privacy-disclaimer/

Vehicle images shown on Ford app screen might be different from the model you purchased.
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1.1. Introduction



Welcome to Ford app.

Before we get started, we want you to know how the Ford app works, including how it works with
Connected Vehicles (described below) and we need you to tick the box(es) to accept these Ford app
Terms and Privacy Policy (Terms) once you've reviewed them.

Ford app is an app that you can download onto your mobile device. It can be used in conjunction
with a Connected Vehicle or not.

Vehicle’s Modem is a cellular modem containing a SIM card which enables a Ford vehicle to
connectto the internet, much like a mobile device with a SIM card. The cellular modem is embedded
in the vehicle and just like other parts of a vehicle, is fitted at the factory.

If you have a Ford app Connect modem in your vehicle, you have a Connected Vehicle. To make
use of it, you need to download the Ford app to your compatible mobile device, create a Ford app
account, add the VIN to your garage in the Ford app and associate the vehicle with your Ford app
account, by accepting the in-vehicle “Enable Ford app Connected Services” screen. Once the vehicle
is associate with your Ford app account, you’ll have access to a range of Connected Services.
available to you.

Lastly, the Ford app can be used as a standalone app, where you may see some information about
a given vehicle.

These Terms cover the Ford app. Where you link your Ford app to a Connected Vehicle, please
read carefully the Ford Connected Vehicle Terms and Privacy Policy available here

https://www.ford.com.vn/owner/ford-family-guarantee /fordapp/.

1.1.1. Ford app Agreement

These Terms govern access to and use of the Ford app between the individual user of Ford app
(you) and Ford Vietnam Limited., Viet Hoa Ward, Hai Phong City. (Ford, we, us).

These Terms do not alter in any way the terms of any other agreement you may have with us,
another Ford company or any other third party. These Terms contain important information
about Ford app. Ford app relies on personal data from you, your mobile device, and if you
choose, your vehicle, so we can deliver services to you. Please also see our Ford app Privacy
Policy in Section 2 below for more information. These Terms are available in Ford app in your
account settings. Access to and use of Ford app under these Terms is limited to Vietnam.

Ford enables access to vehicle related information and services through Ford app (Services).
The Services that may be available to you are described below. To use Ford app Services, you
are required to register and accept these Terms. Registering for Ford app requires you to
select your country, to provide your first and last name as well as your e-mail / mobile phone
number address and to create a password. You have the option to add your address. You can
also choose to receive marketing communications from us.

These Terms will take effect and will form a binding agreement between you and us, as soon
as you receive confirmation by email or when you use Ford app for the first time. We will
amend these Terms from time to time if we believe in our reasonable opinion that it is
necessary to do so (for example, for security, legal or regulatory reasons, if we change the


https://www.ford.com.vn/owner/ford-family-guarantee/fordapp/

scope of our available Services in a way that requires a change to these Terms or if we
introduce new Services and a change to the Terms is required). If we amend the Terms to
increase the scope of our available Services or introduce new Services, we will alert you
through Ford app to these Terms and allow you an opportunity to accept the modified Terms.
Where any new terms reduce Services or restrict or limit your existing rights under this
agreement, we will provide you with reasonable advanced notice before the amended terms
take effect and we will notify you of the amended terms by sending in-app notification to
your mobile through Ford app. If you do not wish to accept the amended Terms, you may
uninstall the Ford app and stop using it.

1.1.2. System Requirements, Updates and Cancellation

Use of Ford app requires a compatible mobile device, internet access, and software, and may
require obtaining Ford app updates from time to time (which may add, remove or modify
services). Once updated, you acknowledge that Ford app is unable to be reverted to previous
versions. You are responsible for internet access, mobile network data and voice call services
required for your use of the Ford app on your mobile device, including fees. You agree that we
are under no obligation to provide any updates to Ford app and can, at our discretion, offer
optional paid services or updates in the future You have the right to agree or refuse the use of
any paid option, and in case of refusal, you will not be able to use the paid options (applicable
or available in the future) and (the) features, options or Services that can only be provided
when you use that paid option, until you request otherwise.

Do not download and install the App on a jailbroken or rooted device.
Using a jailbroken or rooted device may expose your mobile device to risks, such as security
vulnerabilities, stability issues, and crashes.

The Ford app can only work when connected to the telecommunications network. It may be
unavailable or particular services interrupted from time to time for a variety of reasons, for
example due to poor signal strength or Ford app infrastructure changes.

Certain Ford app features may require your vehicle to have a compatible SYNC in-vehicle
system or vehicle’s Modem(Software). If your vehicle is equipped with Software, you agree
that Ford, our affiliates, service providers and/or designated agents of Ford may remotely
check and deliver Software updates, upgrades, supplements, or changes to the Software
without any further notice or additional consent from you, unless required by law. Ford app
features may vary for each vehicle specifications.

You are responsible for keeping your Ford app account information and password a secret.
You are responsible for any activity that occurs in your account, including unauthorized
activity, unless such activity is due to Ford's fault. You agree to notify us immediately of any
unauthorized use of your account or password.

If you no longer choose to use Ford app, you can uninstall the Ford app from your mobile
device. If you uninstall the Ford app, this will not delete your account information. If you wish
to delete your account please contact our Customer Experience Specialist through email
fordvn@ford.com or hotline 1800588888 and provide them with the email address you used
to set up your account. To avoid confusion if you have made such a request, Ford will delete
your account and discontinue to collect your personal information.However, you should



understand that with the data that we already processed or if such storage is necessary in
accordance with the regulations, Ford are allowed to continue store some of your data.

If your vehicle has a vehicle’s Modem your vehicle will continue transmitting data to Ford even
if you have not installed or have uninstalled the Ford app. You can turn off ‘Vehicle
Connectivity’ via the vehicle settings menu and therefore, the sending of data from your
vehicle’s Modem will cease. In the settings menu:

¢ Select Connected Vehicle Features.
« Select Vehicle Connectivity and slide to the ‘off’ position.

If you share your mobile device or Connected Vehicle with any other persons, you are
responsible for their usage of “Vehicle Connectivity”.

1.2. Services

We may expand the scope of the available Services and/or add new Services to Ford app in the
future. Below you can find a description of the services which are currently available in Ford
app across the following category connected to a vehicle fitted with an embedded modems
(Connected Service) of use and the terms you should be familiar with when using thisservice.

1.2.1. Connected Services

In addition to Ford app Services, if you link your Ford app to a Connected Vehicle, you may
have the ability to access certain operational features through the Ford app, including locking
and unlocking the doors, vehicle locator, remote start and remote stop, etc. if allowed in your
country. These features may not be available on all vehicle makes and models.

The vehicle’s Modem fitted to your vehicle, will only work with the 3G/4G
telecommunications networks. When these networks are no longer available, the vehicle’s
Modem will stop functioning and the Connected Services and all data transmission via the
vehicle’s Modem will cease. The telecommunications services for the Connected Vehicle are
provided by our third-party service providers. Due to security and compliance issues, you may
be requested to comply with their requests from time to time, including the obligation relating
to SIM card registration and verification.

You can choose to share access to your Connected Vehicle to other users by authorising them
to connect to your vehicle in their own Ford app account. If you are driving a vehicle with more
than one Ford app account connected to it, depending on the connectivity settings selected in
the vehicle, the user(s) of each account will have access to the information and services
outlined above.

A detailed description of the Connected Services and related personal data collection, use
and/or disclosure is provided in the Ford Connected Vehicle Terms and Privacy Policy
available here https://www.ford.com.vn/owner/ford-family-guarantee/fordapp/. For
clarity, when you use any Connected Service, in addition to the terms of these Ford App Terms
and Privacy Policy, you must also read and comply with the relevant terms in the Connected
Vehicle Privacy Policy.

1.2.2. Vehicle Details


https://www.ford.com.vn/owner/ford-family-guarantee/fordapp/

The Vehicle Details feature allow you to access certain information related to your vehicle via
Ford app. In order to register your car with the Vehicle Details feature, you will need to enter
your Vehicle Identification Number (VIN). You must be an authorised owner, driver or
servicer of the vehiclein order to link your Ford app account to the VIN. You may remove your
VIN from Ford app at any time; however, any removal of the VIN will affect your ability to
access Ford app Services.

The Vehicle Details feature allows you to view certain notifications on Ford app regarding
Vehicle Status and Health Alerts when your Ford app accountis connected to a vehicle through
SYNC via Applink or through the vehicle’s Modem in your vehicle. These alerts may include
fuel level, odometer and diagnostic information. Please note that the information provided in
Vehicle Details is for convenience purposes only. These notifications should not be used or
relied upon for the purpose of fault diagnosis in place of normal vehicle maintenance. If at any
time you believe there may be an issue or problem with your vehicle, consult with a
professional for diagnosis and required maintenance.

1.2.3. Ford App Center

The Ford App Center feature allows you to connect with a Customer Experience Specialist via
hotline 1800588888 or email fordvn@ford.com if you need any support on using the various
Ford app Services. A Customer Experience Specialist may ask you to verify your authentication
ownership of Ford app account by requesting your phone number or email address. If you
provide your personal contact information, you agree that Customer Experience Specialist
may use such personal contact information to contact you in order to assist you with your

query.
1.3. Term

This policy will continue until it is terminated by you or us. You may terminate your agreement
with this policy at any time for any reason by uninstalling the Ford app. For clarity, in the event
your use of the Ford app causes any damage to Ford, you remain responsible for compensation
and other legal liabilities (as stipulated by these Terms or by law) regardless of whether you
have deleted/uninstalled the Ford app.

We may terminate this Policy, or suspend temporarily part or all of your access to the Ford
app features at any time and notify such termination or suspension via your current
registered e-mail for reasons including the followings:

* You commit a serious or persistent breach of a term in this Policy which you fail to remedy
(if remediable) within 5 days after the service of written notice requiring you to do so;
Within the scope of these Terms, the concepts of "serious breach" and "persistent breach"
are understood as follows:

A serious breach is an act of significant violation, greatly affecting the legitimate rights,
interests or operations of Ford, including using the Ford App for illegal, fraudulent purposes
or causing damage to Ford's services, systems or reputation.

A persistent breach is a repeated violation, where the user continues to violate the
provisions of the Ford App Terms and Privacy Policy despite having received warnings or
written notices from Ford, demonstrating a failure to remedy or prolonged non-compliancee



We're required to do so to comply with a legal requirement, a request or decision from a
competent state agency or court order.

¢ Your account has been inactive for more than 2 years;

¢ Circumstances arise where we have reasonable grounds to believe such action will mitigate
a risk needed to cease or prevent Ford app from being used for unlawful purposes or
otherwise abused, manipulated or otherwise undermined by you or through your Ford app
account;

* We have reasonable suspicion that your usage or account activity poses a risk of fraud or
violates legal regulations, Ford Privacy Policy, and it is necessary to temporarily suspend
your access to further identify or investigate and resolve such risk; or

* Where we decide to no longer offer some or all of the Services through Ford app.

In the event of any additional reasons, we will amend the corresponding terms and notify you
through the Ford app. You have the right to agree or disagree with these amendments. You
may continue to access and use Ford app only if you agree to the changes in the terms.

Without limiting the above, we may suspend your access to Ford app or your Ford app account
on an emergency when we have reason to determine there is a risk of fraud or security breach,
and if we have grounds to determine that suspending your access is necessary to investigate
and address this risk.

1.4. Vehicle Safety

WARNING: Driving while distracted can result in loss of vehicle control, crash and injury. Do
not access or use Ford app on a hand-held device while driving. Please note that the use of a
phone and other electronic devices while driving is prohibited under Law on Road Traffic
Order and Safety.

Ford app may send messages or push notifications to your phone and other electronic devices.
Do not read messages on your phone or other electronic devices while driving. Make sure you
comply with all applicable laws and regulations that relate to the use of electronic devices
while driving.

1.5. Integration with other Ford services / third party services

Ford app may integrate with, or contain links to other apps, websites or services (each, an
Additional Service). Additional Services may be subject to additional terms that may be
presented in connection with their use and by using an Additional Service, you agree to the
applicable terms and conditions. Some Additional Services may be operated by Ford or its
related entities; others are not owned or controlled by us, including but not limited to links to
websites for our dealers (Third Party Service). We have no control over and, to the fullest
extent permitted by applicable law, assume no responsibility for the content, privacy policies,
or practices of any Third-Party Service. In addition, we will not and cannot censor or edit the
content of any Third-Party Service. When using a Third-Party Service, you may leave the Ford
app platform. We will indicate when you are leaving the Ford app platform. We encourage you
to read the terms and conditions and privacy policy of each Third-Party Service that you use.



Ford app may use data from third party sources, such as maps and directions, to provide you
with services. This data and other information may not always be accurate. We are not
responsible for any data provided by third parties or your reliance upon the same.

Terms applicable to location based services to which you will be bound by using Ford app
include:

http://here.com/services/terms;
http://here.com/privacy/privacy-policy/;
http://legal.here.com/terms/supplier-requirements/hlp-developers/ .

Ford app may contain, or rely in part on, certain free, shared, or public available software
(“Open-Source Software”). Please refer to the posted Open-Source Software
acknowledgements located at http://corporate.ford.com/ford-open-source.html for more
information on any obligations or restrictions that may apply to the use of Open Source
Software.

1.6. Limited Licences

Ford app (including all software, content and data) is owned by us or used under license. Ford
app is protected by worldwide copyright, trademark, patent, trade secret, and other
proprietary rights, whether or not a copyright notice or any other proprietary mark s present.
You agree to comply with all laws (including intellectual property laws) in your use of Ford
app, including all laws that prevent unauthorized copying. Except as expressly provided
herein, we do not grant you any express or implied proprietary rights or license to Ford app.

Subject to your compliance with these Terms, we grant you a non-exclusive, non-transferable,
limited right to access, view, use, display and listen to Ford app for your personal, non-
commercial use only.

Any right or authorisation granted to you by us is also subject to the following restrictions,

which apply to the fullest extent permitted by law:

* You must not, nor allow third parties to, create derivative works, use any data mining,
robots, or similar data gathering and extraction tools on Ford app, create a database,
systematically download, store any or all of the materials from Ford app or websites, link or
frame any portion of Ford app, extract, derive or attempt to extract or derive any source
code or structure of all or any portion of Ford app by reverse engineering, disassembly,
decompilation or any other means;

* You must not use Ford app in any manner that is unlawful, abusive, defamatory, deceptive,
or invasive of another’s privacy, nor may you abuse anyone on the basis of religion, gender,
sexual orientation, race, ethnicity, age, or disability;

¢ You must not use Ford appwith other content or in a manner that impersonates any person,
business or entity, including us;

* You must not interfere, try to interfere, disrupt, or try to disrupt our servers or networks, or
disobey any of our network access or security requirements; and

¢ You must not import any computer data into Ford app or App Store/Play Store where you
have downloaded Ford app, which is dishonest, fraudulent, distort, fake or false which may
cause damage to the people, to the maintenance of national security and safety, public safety,
national economic security or an infrastructure which is national public interest, or in a


http://here.com/privacy/privacy-policy/

manner which stirs up public agitation, or computer data which is in violation of applicable
laws or publicly accessible obscene content.

1.7. Trademark Notice

The Ford name, and all trademarks and logos displayed on Ford app are owned or used under
licence by us. The unauthorised use of any trademark displayed on Ford app is prohibited.

1.8. Liability

To the extent permitted by law, we exclude all liability for any death or injury of any person or
any loss, damage or destruction of any property, whether the loss, damage or destruction is
direct, indirect or consequential loss arising from, or in connection with, in any way, directly
or indirectly, the services provided through Ford app, other than to the extent directly caused
or contributed to by Ford.

Nothing in these Terms excludes, restricts or modifies or purports to exclude, restrict or
modify any statutory consumer rights which cannot be excluded, restricted or modified under
any applicable law, including the Consumer Right Protection Law,

To the maximum extent permitted by law, if we breach any terms or conditions of this policy
that cause disruption to the Ford app service, we are responsible for implementing one of the
following remedies:

e Repair, replacement, or payment of costs for remedial measures.
e Re-supplying the service or payment of costs for re-supplying the service.

Ford will use reasonable skill and care to ensure that Ford app is safe and secure to use and to
prevent it from causing damage to your device or any other digital content stored on your
device. However Ford cannot guarantee that Ford app will be safe, secure or free from bugs or
viruses or other malicious programs.

You must take all reasonable steps to protect the security of your mobile device and vehicle
and to ensure that your use of Ford app does not expose you, your mobile device or your
vehicle to the risk of viruses, malicious computer code or other forms of interference which
may damage your mobile device (and, if applicable, your vehicle). If you suspect that there has
been unauthorised access to your Ford app account or there is any other security breach or
issue relating to Ford app, you must notify Ford immediately and change your account
password.

Ford does not accept liability for any loss or damage which arises from your breach of these
terms. Ford is not liable for any Services provided to you by a third party under a separate
agreement.

Ford cannot guarantee that Ford app and/or the Services will be uninterrupted or fully
operational and will not be liable for any errors that occur due to Ford app being inoperative
or delays in fulfilling our obligations if such non-performance or delay is caused by any event,



circumstance, or reason beyond our reasonable control (such as telecommunications network
connectivity issues or any force majeure events like natural disasters or floods). In these
situations, we have the right to extend the time reasonably to fulfill our obligations. Ford also
reserves the right to modify the App as deemed necessary and will notify customers as
required. To the extent permitted by law, Ford has the right to modify future updates to the
Ford app and will notify customers in accordance with the provisions of this Policy.

If your vehicle, modem and/or software have been tampered with, modified, or equipped with
any parts or accessories not approved by Ford, Ford will not guarantee or be legally
responsible for the functionality and accuracy of the App.

You agree to use the App and the Services for your personal use and shall not use either the
App or the Services for commercial, business or resale purposes. We are not liable to you for
any losses you suffer when using Ford app or the Services other than for personal use.

1.9. Apple i0OS App Store

If you obtained the Ford application from the Apple iOS App Store, you and Ford acknowledge

and agree that (to the full extent permitted by applicable law):

a) this agreement is concluded between you and Ford only, and not with Apple;

b) Ford, not Apple, is solely responsible for the Ford application and the content thereof;

c) without limiting Section 1.6, your license to use Ford app is limited to use on any Apple-
branded products that you own or control and as permitted by the Usage Rules set forth in
the App Store Terms of Service, except that Ford app may be accessed and used by other
accounts associated with the purchaser via Family Sharing or volume purchasing;

d) Apple has no obligation whatsoever to furnish any maintenance and support services with
respect to Ford app, either under this agreement or applicable law;

e) in the event of any failure of Ford app to conform to any applicable warranty:

(1) you may notify Apple, and Apple will refund you the purchase price for Ford app (if
applicable); and

(2) to the maximum extent permitted by applicable law, Apple will have no other warranty
obligation whatsoever with respect to Ford app, and any other claims, losses, liabilities,
damages, costs or expenses attributable to any failure to conform to any warranty will be
Ford's sole responsibility (subject to limitations of liability in Section 1.8).

f) Ford, not Apple, is responsible for addressing any claims of you or any third party relating
to Ford app or your possession and/or use of Ford app, including but not limited to:

(1) product liability claims;

(2) any claim that the Ford app software fails to conform to any applicable legal or regulatory
requirement; or

(3) claims arising under consumer protection, privacy or similar legislation. Nothing in this
agreement has the effect of limiting our liability to you beyond what is permitted by
applicable law;

g) in the event of any third party claim that Ford app or your possession and/or use of Ford
app infringes that third party's intellectual property rights, Ford, not Apple, will be solely
responsible for the investigation, defense, settlement and discharge of any such claim
(subject to limitations of liability in Section 1.8);

h) you represent and warrant that:

(1) you are not located in a country that is subject to a U.S. Government or Vietnam
Government embargo, or that has been designated by the U.S. Government or Vietnam
Government as a “terrorist supporting” country; and



(2) you are not listed on any U.S. Government or Vietnam Government list of prohibited or
restricted parties;

i) Apple, and Apple's subsidiaries, are third party beneficiaries of this agreement; and

j) upon your acceptance of these Terms, Apple will have the right (and will be deemed to have
accepted the right) to enforce this document against you as a third-party beneficiary
thereof.

1.10. Severance

If a provision in this Policy is wholly or partly void, illegal or unenforceable in any relevant
jurisdiction, that provision or part must, to that extent, be treated as deleted from this Policy
for the purposes of that jurisdiction. This does not affect the validity or enforceability of the
remainder of the provision or any other provision of this Policy.

1.11. Governing law

These Terms shall be governed by, and interpreted in accordance with the laws of Vietnam.
All disputes arising from these Terms shall be first settled by negotiation and conciliation
(unless otherwise stipulated by law as not subject to negotiation and conciliation) between
the Parties. If the Parties fail to reach an agreement within fifteen (15) days since the date that
a Party notified the other Party of such the dispute, either Party may refer such dispute to a
competent court of Vietnam for settlement.

1.12. Contact Us
If you have any questions, comments, complaints or claims regarding Ford app you may
contact us via the following:

Email Customer Experience Specialist (Ford App)/ Ford Customer Relationship Centre:
fordvh@ford.com

Phone

Customer Experience Specialist/ Ford Customer Relationship Centre: 1800588888

Mail
Ford Vietnam Limited
Viet Hoa Ward, Hai Phong City, Vietnam

Or you may refer to Ford's Complaint Resolution Process on the Website:
https://www.ford.com.vn/owner/contact-us/quy-trinh-tiep-nhan/

In which, the specific regulation for Vulnerable Consumers is as follows:

Vulnerable consumers are defined according to Clause 1, Article 8 of the Law on Consumer
Protection.

In cases where the Customer provides full documents and evidence demonstrating that they
are a vulnerable consumer as prescribed by law, Ford Vietnam will prioritize receiving and resolving
the Customer's questions, feedback, requests, and complaints compared to the normal reception and
resolution process from the time the relevant documents and evidence are received.

2. THE FORD APP PRIVACY POLICY




2.1 Our Privacy Commitment to You

We commit to processing your personal data fairly and in accordance with our privacy policies
and the povisions as contained in the Law on Personal Data Protection, Law on Cybersecurity
and the Law on Cyberinformation Security, Law on Consumer Rights Protection and Decree
and guiding documents (Privacy Law). For clarity, this Ford App Privacy Policy specifically
applies to the use of the Ford App; the application of this Policy will not limit or invalidate the
general applicability of our Information Security Policy which applies to all our personal data
processing activities (publicly available at https://www.ford.com.vn/privacy-disclaimer/). In
this Ford app Privacy Policy, “Personal data” has the meaning set out in the Privacy Law.
Essentially, personal data is information in the form of symbols, writing, numbers, images,
sounds or similar forms associated with a specific individual or helping to identify a specific
individual. “Personal Data Processing” is one or more activities impacting personal data, such
as: collection, recording, analysis, confirmation, storage, modification, disclosure,
combination, access, retrieval, recall, encryption, decryption, copying, sharing, transmission,
provision, transfer, deletion, destruction of personal data or other related actions.

Further, where you connect your Ford app to a Connected Vehicle, and where connected
vehicle data is associated with your VIN and linked to or helps identify you, Ford will classify
and manage this as personal data. The collection of data hereunder, in addition to complying
with this Policy, will be carried out in accordance with the Ford Connected Vehicle Terms and
Privacy Policy available here https://www.ford.com.vn/owner/ford-family-
guarantee/fordapp/

We may change any provision in Ford app Terms and Privacy Policy if deemed necessary and
the latest version of the Policy will be publicly posted on Ford Vietnam's official website. We
will notify you (or obtain your consent if consent is required) of any substantial changes or
any legally required changes which are substantial to this Policy. This Policy is also available
in Ford app in your account settings information. If you do not agree with any modified
content, you may uninstall the Ford App and stop using this App and its accompanying
Services. To the extent permitted by laws, your continued use of the Services or Ford app shall
be deemed to have agreed to accept and abide by the modified Terms and Privacy Policy.

2.2 Personal data we collect

We collect the following types of personal data through your use of Ford app or third-party

services that integrate with Ford app, and other available information we hold about you:

¢ Information you provide when using the Ford App: You provide information about
yourself when you download the Ford app App, create an account or use any of the Services
offered through the App. The information you provide includes your name, phone number
and email address and may include your home address, and Vehicle Identification Number
(VIN).

e Technical information on the device: Each time you use the Ford app, it may automatically
access from or store to your device technical information including mobile device
information, such as software or operating system version, unique device identifiers, IP
address, mobile network information and mobile phone number, preference settings and
details of your use of the App and the Services that you access. The App may also access
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motion related information from your mobile device’s accelerometer, gyroscope and
compass which is used by the App to determine whether you are driving.

» Location data: Depending on the Services you use, we may collect and use precise location
information from your mobile device. We may collectlocation information on the Connected
Vehicle you registered to the app. Location information collected from your mobile device
and/or vehicle bases on Global Positioning System (GPS) data and location derived from IP
address. Thisinformation can be used to determine your device or vehicle’s currentlocation,
travel direction, and speed. If you have enabled location services on your mobile device, this
data may be collected when the App is running in the foreground or background. We may
also derive your approximate location from other device data such as Wi-Fi access points,
mobile towers, and your IP address, whether location services are on or turned off, through
the permission system used by your mobile operating system.

¢ Data from Connected Vehicle: Where you connect your Ford app to a Connected Vehicle,
we may collect vehicle information, such as VIN, Electronic Serial Number of your vehicle’s
Modem (ESN), SIM serial number (ICCID), maintenance data showing status of vehicle
systems (e.g. fuel and fluid levels and engine temperature), diagnostic data (e.g. Diagnostic
Trouble Codes (DTCs) when detected), and other data on how the vehicle is operated and
used.

« Ford App usage activity and integrated services: We collect information about how you
use Ford app or third-party services that integrate with Ford app, such as when and for how
long you use features and when you contact us, a record of your communication.

* Ford App usage and performance: We use tracking technologies that collect information
about how Ford app is used and how it is performing including if it crashes, and which may
be able to be connected across devices and over time). These may include cookies (small
files that are stored on your device), pixels or web beacons (small pieces of code placed on
web pages and content that communicate when the page or content has been viewed), log
data (logs created that include IP address, date and time of activity, and the website or
location that referred you to Ford app), or third-party analytics tools. Some of these
technologies can be limited or deactivated through your browser or device settings, but
some cannot. Ford app does not respond to “Do-Not-Track” requests. This does not
otherwise limit your ability to use existing functionality of your browser, mobile device or
social media accounts to opt-out of Interest-Based Advertising (see Section 2.11 below for
further details).

In addition to the types of personal data identified above, Ford may collect other types of
personal data as otherwise permitted or required by law. We reserve the right to block,
remove, and/or permanently delete your data if any violations are detected.

For personal data of children, in addition to the personal data protection measures stipulated

by law, before processing personal data of children, Ford will verify the child's age and confirm
the consent of the child and/or their parents or legal guardians as required by law.

2.3 How we use and/or disclose personal data we collect

We may use and/or disclose your personal data:



« For the purposes for which we collected it (and related purposes which would be reasonably
expected by you);

¢ For other purposes to which you have given additional consented;

¢ As otherwise permitted or required.

In general, we collect, use and/or disclose your personal data so that we can do business with
you and for purposes connected with our business operations. We use the personal data we
collect about you through the Ford app and from the vehicle(s) that you connect to it to
provide you with the Services, including those described above.

Some of the specific purposes for which we collect, use and/or disclose personal data are:

« To provide you with App functionality and services;

* To allow you to control certain vehicle features and to provide you with Connected Services;

» Contact you about the services we, our suppliers or Ford app partners provide thru Ford
app, Pick Up and Delivery, and any platform/channel on Ford app;

« To fulfil your requests and deal with your enquiries;

» To personalise your experience and the communications you receive;

* To manage and improve efficiency of our business operations and maintain and improve our
relationship with you;

* To assess the quality of the services we and our dealers provide, and the services our
suppliers provide to us or on our behalf;

* To provide over-the-air updates to the Vehicle’s modem (If available).

« For troubleshooting purposes;

» To carry out remote diagnostics activities;

¢ To predict which Ford products or services could be of interest to you.

¢ To conduct research and develop new and improved products, services, and business and
marketing strategies;

* To comply with legal requirements or requests from public authorities; and

» To detect, prevent, or otherwise address fraud, security, safety, or privacy issues.

We may also use and disclose your personal data for the purpose of direct marketing to you
where you have opted in to agree to receive any marketing materials from Ford, or it is
otherwise permitted by law. Direct marketing involves communicating directly with you for
the purpose of promoting goods or services to you. Direct marketing can be delivered by a
range of methods including mail, telephone, email, SMS or in-App push notifications. You can
update your Ford app marketing contact preferences at any time by contacting Ford Customer
Relationship Centre via Hotline 1800588888 or email fordvn@ford.com.

We also like to make sure the communications we send you and our interactions with you are
as relevant to you as possible. As a result, from time to time, we may use information about
you collected from your available public information sources (e.g. online resources) and from
third parties (such as our service providers, like web hosting providers, analytics providers,
or advertising services) to help us determine what Ford products and services you might be
interested in. For example, analytics providers and advertising services may analyze the
information they collect from online and other sources in accordance with legal regulations to
provide us with information about your demographics and interests — such as inferences about
your age range and the types of products or services that may interest you. We may then send
you information about those products and services in accordance with your contact



preferences. Our customer relationship center may also use the information we hold about
you if you contact them with a question or query.

We may use and share non-personal, anonymous, de-identified and/or aggregated
information for any purpose.

2.4 What happens if you don’t provide us your personal data?

Generally, you have no obligation to provide any personal data requested by us. However, if
you choose to withhold requested personal data, we may not be able to provide you with the
products and services that depend on the collection of that personal data.

To create a Ford app account, you will need to provide your email address, mobile phone
number, first name and last name. If you do not provide this personal data, you will not be able
to create a Ford app account and will not be able to access or use Ford app.

Certain features of Ford app require us to know your location or collect additional types of
data (including personal data), as described in this Privacy Policy. If we do not collect this
additional data, we are unable to provide these Services to you. If you choose to use these
Services, you agree that we may collect and use this personal data as described in this Privacy
Policy and the notices provided to you within the Ford app, and where required by the Privacy
Law, we will seek your consent.

2.5 Security Measures

We have reasonable security measures regarding personal data, including organizational,
technical, and physical safeguards in relation to access control, to protect the confidentiality,
integrity, and availability of personal data against any unauthorized or unlawful loss, access,
alteration, correction or disclosure of personal data, in compliance with applicable laws.

Ford has implemented access control measures and the use of data storage and processing
devices which are secured and suitable for the collection, use, and/or disclosure of personal
data. Werestrictaccess to personal data as well as storage and processing devices by imposing
access rights or permission, allowing only authorized individuals to access personal data, and
implement user responsibilities to prevent unauthorized access, disclosure, perception,
unlawful duplication of personal data or theft of storage or processing devices. We also have
appropriate measures to enable the re-examination of access, alteration, deletion, or transfer
of personal data.

2.6 To whom do we disclose your personal data

In accordance with legal provisions, our relevant Ford privacy policies and based on your
consent, we may disclose your personal data obtained through the App and from the vehicle(s)
you connect to it in connection with the purposes described in this Privacy Policy.

This may include disclosing your personal data to:

¢ All Ford app accountholders who are linked to the same Connected Vehicle as you. Your Ford
app account name and the fact that you have requested this connection will be shared, via
the Ford app, with user(s) who linked to the Connected Vehicle before you for the purpose
of allowing an existing user to accept or refuse your request;



¢ Our affiliates (meaning companies within the same Group or with equity ownership by the
Ford Group);

* Companies or other organisations that we have engaged to provide services for, or in
connection with, us (including mailing vendors, marketing agencies, roadside assistance
providers, analytics providers, event hosting services, website and data hosting providers
and other information technology providers, for trend analysis, for market research, for
promotions and for the provision of statistical sales information to industry bodies);

« Companies or other organisations where you have asked us to or agreed that we may share
your personal data with them;

* Ford dealers and our partners where this is necessary to provide you with a product or
service, including, for example, our telecommunications network providers;

¢ Our Ford app partners and other third-party services that integrate with Ford app.

« Companies who may use your personal data in order to tailor electronic advertising to you
(e.g. on a webpage) in relation to our products and services;

¢ OQur professional advisers;

¢ Any law enforcement agency, court, regulator, government authority or other third party
where we believe sharing the connected vehicle data is necessary for us to comply with our
legal or regulatory obligations, or otherwise to protect our rights, the rights of any third
party or any individuals' personal safety, or to detect, prevent, or otherwise address fraud,
security or safety issues; and

¢ Any third party that purchases, or to which we transfer, all or substantially all of our assets
and/or business.

When we share your personal data with third parties, we will do so only in the circumstances
outlined above, or in a manner otherwise consistent with the provisions under the Privacy
Law. Your personal data will not be sold by Ford to any other organization for that
organization’s unrelated independent use to the purposes specified in this Policy. If you have
opted in to receive marketing materials from Ford, we may share “hashed” data with social
media advertising partners, such as Facebook, so that they can create Custom Audiences and
deliver advertisements on our behalf to their members. Members are identifiable when the
social media partner matches our hashed data to its anonymized data of its users.

2.7 Does your personal data leave Vietnam?

The parties to whom we disclose and/or transfer your personal data include parties located
outside Vietnam. For example, we transfer personal data to our related companies overseas
and to our overseas service providers. The countries in which these third parties are located
will depend on the circumstances. Personal data may be transferred to Ford Motor Company
(our parent company) in the United States of America. When this occurs, the personal data is
stored in Ford’s data processing and storage locations including Ford servers and third-party
cloud infrastructure, all located in the USA. In the ordinary course of business, we commonly
transfer personal data to companies in the Ford Motor Company Group located in the USA and
in India where our Ford group data and business centres are located, and to our overseas
service providers located in the USA.

Except where an exception applies under the Privacy Law, we will take reasonable steps to
ensure that we are permitted to transfer personal data in accordance with the Privacy Law.
We may for example, obtain contractual assurance from any recipients of personal data to
ensure that your personal data will be protected by personal data protection standards which



are equivalent to those required under the Privacy Lawas well as to ensure that they will not
violate the provisions in the Privacy Law.

2.8 How we store and protect your personal data

Certain types of personal data that are collected and generated through your use of the App
are stored internally on your mobile device, while other types of personal data are stored
externally on Ford's data processing infrastructure (which is used by Ford to provide certain
features of the App).

Examples of personal data stored internally on your mobile device include: your country
selection, your personal identification number (“PIN”) and any photograph uploaded by you.
Examples of personal data stored externally on Ford's data processing infrastructure include:
your name, email address, street address, telephone number, VIN and your marketing
preferences.

Ford will take reasonable steps to keep any personal data we hold about you secure. However,
except to the extentliability cannot be excluded due to the operation of statute, we exclude all
liability (including negligence) for the consequences of any unauthorized access to, disclosure
of, misuse of or loss or corruption of your personal data.

Nothing in this Privacy Policy restricts, excludes or modifies or purports to restrict, exclude or
modify any statutory consumer rights under any applicable law including the Consumer
Rights Protection Law. Please notify us immediately if you become aware of any breach of
security.

2.9 Retention

We keep your personal data for as long as necessary to fulfill the purposes set out above.
However, we may retain your personal data for a longer duration if we need to comply with
applicable laws and regulations, our internal policies, operational rules or, when necessary,
when a dispute occurs.

2.10 Is the personal data we hold accurate?

We endeavour to maintain your personal data as accurately as reasonably possible. We rely
on the accuracy of personal data as provided to us both directly (from you) and indirectly (e.g.
from a Ford dealer).

The Ford app allows you to update your profile information and other details (such as your
registered vehicles). We rely on all users of the App to keep their details complete, accurate
and up to date using this function of the App.

If you are having problems with updating your personal data, we encourage you to contact us

if the personal data we hold about you is incorrect or to notify us of a change in your personal
data. Our contact details are set out in Section 2.13 of these Termes.

2.11 Links, cookies and use of Ford app



Ford app may integrate with or contain links to other apps or websites operated by third
parties which are outside of our control and therefore any data collection activities must
comply with the regulations and policies of that third party are not covered by this Privacy
Policy. This Privacy Policy applies to Ford app and not any linked sites operated by third
parties through the Ford App. If you access other sites using the links provided in Ford app,
the operators of those other sites may collect personal data from you. We encourage you to
read the privacy policies of each site when you access those websites.

Ford and its third party service providers and / or advertising partners use web tracking and
storage technology tools such as web beacons, cookies, pixel tags and java code on Ford
websites and in emails you have agreed to receive from us to collect or receive information
regarding your activities on the site (eg. your IP address, page(s) visited, time of day). The use
of such technology is an industry standard, and helps monitor the effectiveness of advertising
and how visitors use websites. If selected by you, the Ford websites will store your username
and password in a cookie to enable you to be automatically logged in when you return.

We, our third party service providers and / or advertising partners use this technology to
generate statistics and measure site activity to improve the usefulness of customer visits.
Each time you access Ford websites, Ford and its third party service providers and / or
advertising partners may deliver certain customised information, including ads, to you based
on the data stored in your cookie. Third party advertising partners may show our ads on sites
on the Internet and serve these ads based on information they collected about a user’s prior
visits to our website and other internet activity. Ford may also use analytics data supplied by
third party vendors to inform and optimise our advertising campaigns. This practice is
commonly referred to as "interest-based advertising".

Opting out of Interest-Based Advertising: You may learn about how to opt-out of this kind of
collection and use of information for your browser or device by managing your settings, and
for your social media accounts by managing your preferences in your account settings.
Opting out from specific advertisers: Facebook: To learn more about how to opt out of
Facebook Interest-Based Advertising, go to the Privacy tab on the Facebook website footer,
and then select Facebook Ads Controls.

Through the Ford app, we use your mobile device’s unique identifier and tracking and storage
technology tools such as cookies, to help provide App functionality, understand how the App
is used and personalise your experience.

2.12 Your data subject rights

Subject to the conditions prescribed by applicable laws and our data subject rights
management procedures, you may have the following rights.

e Access. You may have the right to access or request a copy of your personal data that we
collect, use and/or disclose. We may require that the person requesting access provide
suitable identification and where permitted by law.

o Rectification. You may have the right to request the personal data that we collect, use
and/or disclose about you is corrected, updated, completed, and not misleading. If you
become aware that any personal data we hold about you is incorrect or if you wish to update



your personal data, you can either update your details using the App or contact Ford to
request the correction or update to your personal data.

o Data Portability. You may have the right to obtain personal data we hold about you in a
structured, and readable electronic format, and to transmit such data to another data
controller.

¢ Objection. You may have the right to object to certain collection, use and/or disclosure of
your personal data to the extent permitted under applicable laws.

e Restriction. You may have the right to restrict our use of your personal data in some cases
where permitted by law.

o Withdrawal of consent. For the purposes where you have provided your consent for our
collection, use and/or disclosure of your personal data, you may have the right to withdraw
your consent in some cases where permitted by law.

¢ Deletion. You may have the right to request us to delete, destroy, or anonymize your
personal data that we collected, used and/or disclosed in some cases where permitted by
law.

e Complaints. You have the right to lodge a complaint in accordance with applicable
Vietnamese law if you believe that Ford has committed any violation regarding personal
data.

¢ Right to claim damages as stipulated by law and agreement between you and Ford, if any.

¢ Rightto self-protection or to request competentauthorities or organizations to implement
protection methods as stipulated by law.

You (or your legally authorized representative or legal guardian) may exercise your data
subject rights by contacting us as described in Section 2.13 of these Terms.

If you wish to exercise the data subject rights in relation to the personal data held by a Ford
dealer or any of our Ford app partners, or unsubscribe from any communications from a Ford
dealer or Ford app partner, please contact that Ford dealer or Ford app partner directly.

2.13 Queries, updates, comments or complaints

If you have any questions, updates, concerns or complaints about our collection, use and/or
disclosure of personal data, or if you believe that we have not complied with this Privacy Policy
or the Privacy Law, please contact us per our contact details below. When contacting us please
provide as much detail as possible in relation to your question, concern or complaint.

Ford will take any privacy complaint seriously and any complaint will be assessed by a
competent individual with the aim of resolving any issue in a timely and efficient manner. We
request that you cooperate with us during this process and provide us with any relevant
information that we may need. If you are not satisfied with the outcome of our assessment of
your complaint, you may wish to contact the competent authorities.



If you wish to seek access to or correct or update any personal data we hold about you, or to
unsubscribe from or change your contact preferences in relation to our direct marketing, you
can also contact us as set out below.

e Ford Vietnam Limited.
Viet Hoa Ward, Hai Phong City, Vietnam

e Email Customer Experience Specialist/ Ford Customer Relationship Centre:
fordvn@ford.com

o Phone Customer Experience Specialist/ Ford Customer Relationship Centre: 1800588888
(Toll Free)

Or you may refer to Ford's Complaint Resolution Process on the Website:
https://www.ford.com.vn/owner/contact-us/quy-trinh-tiep-nhan/

In which, the specific regulation for Vulnerable Consumers is as follows:

Vulnerable consumers are defined according to Clause 1, Article 8 of the Law on Consumer
Protection.

In cases where the Customer provides full documents and evidence demonstrating that they
are a vulnerable consumer as prescribed by law, Ford Vietnam will prioritize receiving and
resolving the Customer's questions, feedback, requests, and complaints compared to the
normal reception and resolution process from the time the relevant documents and evidence
are received.


mailto:fordvn@ford.com

