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CHUNG NHAN HOP DONG

THONG TIN KHACH HANG

Tén chi xe:

Pjacht:

Email: S dién thoai:

Théng tin s6 khung xe (s6 VIN) Ngay phét hanh hgp d6ng Ngay bét d4u bao hanh tiéu chudn
Loai xe Ndm san xuat S0 Km hién tai

Théng tin san pham: BAO HANH MG RONG

PHAM VIGOI

GOI AN TAM GOI TIET KIEM

Xe Ford Everest Thé H& Mdi, Ford Ranger Thé H& Mdi, Ford Territory

D 12 théng / 25.000 Km D 24 thang /50.000 Km

Xe Ford Everest Thé Hé M6i, Ford Ranger Thé Hé Mi, Ford Territory

D 12 théng / 25.000 Km D 24 théng /50.000 Km

Xe Ford Ecosport, Ford Ranger, Ford Everest, Ford Explorer
D 12 thang / 20.000 Km D 24 thang / 40.000 Km

Xe Ford Ecosport, Ford Ranger, Ford Everest, Ford Explorer
|:| 12 thang / 20.000 Km D 24 thang / 40.000 Km

Xe Ford Transit, Ford Tourneo

D 12 thang /100.000 Km D 24 théng /100.000 Km

Xe Ford Transit, Ford Tourneo

D 12 thing /100.000 Km D 24 théng /100.000 Km

GOI TOP-UP AN TAM

GOI TOP-UP TIET KIEM

Xe Ford Ecosport, Ford Ranger, Ford Everest, Ford Explorer, Ford Transit
Xe Ford Everest Thé Hé Mdi, Ford Ranger Thé H& Mdi, Ford Territory

|:| 48-60 thang / 25.000 Km |:| 60-72 théng/ 25.000 Km

Xe Ford Ecosport, Ford Ranger, Ford Everest, Ford Explorer, Ford Transit
Xe Ford Everest Thé Hé M6i, Ford Ranger Thé Hé Mdi, Ford Territory

D 48-60 théng / 25.000 Km D 60-72 théng / 25.000 Km

T6i xa¢ nhan ring dd nhan, doc va hidu day do cac diéu
khodn va diéu kién cing nhu cac théng tin dudc quy dinh
cUa g6i Bao hanh m&rong va dong ¥ cho phép Ford Viét
Nam dudc st dung thong tin cd nhan cla toi vi muc dich
lam dich vy, bdo hanh, bao dudng theo géi Bao hanh nay.

Pai ly ky va déng dau

Tén Pai ly

Cho ky Khach hang

Bia chi




BAO HANH MG RONG - PIEU KIEN BAO HANH

1.THOA THUAN CHUNG:

Ngay khi céng ty TNHH Ford Viét Nam nhan dudc ban Ching nhan Hdp dong tham gia dich vu “Bdo hanh mé
rong- Extended Warranty”, ching t6i déng y cung cap dich vu “Bdo hanh méd rong- Extended Warranty” doi véi
Chiéc xe cda Quy Khach hang theo han mic tham gia chudng trinh ma Quy vi da lua chon trong thdi han cda Hap
dong.

2. DINH NGHIA:
Cac thuat ngl xuat hién trong hdp dong cd y nghia nhu sau:

Ford, Ford Viét Nam, ching t6i:
La cong ty TNHH Ford Viét Nam, cd dia chi tai phuting Viét Hoa, thanh ph6 Hai Phong, Viét Nam

Pai ly 0y quyén cUa Ford Viét Nam:

La cac Dai ly dudc Oy quyén chinh thdc va chi dinh bdi cong ty TNHH Ford Viét Nam, ndi ban cac san phdmva
cung cap cac dich vu cOa Ford Viét Nam.

Trung tam Dich vu:
Trung tdm Dich vu la cd sé bdo hanh, bao dudng cla cac dai ly do Ford Viét Nam Oy quyén dugc cap phép. Quy
khach hang c6 thé tham khao danh sach Trung tam Dich vu cap nhat nhat bang 1trong 2 cach sau:

« Truy cap dia chi website: https://www.ford.com.vn/content/ dam/Ford/vn/home/owner/service-and-
maintenance/plan/ danh-sach-co-so-bao-hanh-bao-duong-cap.pdf

- Hodc quét ma QR dudi day:

Pham vi dich vy bdo hanh md rong:

La pham vi bao gdm nhiing hang muc ndm trong pham vi cia hdp dong cung cap dich vu bao hanh mé rong
nay va khong bao gom cdc trudng hdp dudc liét ké trong “Cac muc khéng bao gdm trong bdo hanh mé rong”

- Baohanh tiéu chuan:



La bao hanh dudc cung cap bdi Nha san xuat cho nhiing trudng hdp hu hdng xay ra do chat lugng vat
libu va/hodc do quy trinh ché tao, trong diéu kién si dung va bao dudng binh thutng trong thdi gian 36
thang ke tU Ngay giao xe (bao gdm ca ngay giao xe) hodc 100.000 Km, tuy theo diéu kién nao dén
truéc.

- Huhdng co hoc:
La cac hu hdng lién quan dén chi tiét hodc cum chi tiét trén xe

- Su'hao mon binh thudng:
La nhing hao mon cla céc chi tiét hodc cum chi tiét theo thdi gian, do tudi ca xe hay quang duding xe
da di dudc tinh tU ngay giao xe

- Chdng nhan hgp dong:
La cdc chi tiét cu thé vé chi xe va hgp dong dich vy

- Chiéc xe:
La phuang tién dudc mo ta trong hdp dong

- Diéukién thdi gian:
La han mUc vé thdi gian dudc thé hién va lua chon béi khach hang

- Diéukién KM:
La han mUc vé s6 km trén hgp dong dudc lua chon bdi khach hang

Ban, Khach hang:
La ngudi ding tén trong chiing nhan hdp dong da tham gia chudng trinh “Bao hanh ma rong- Extended
Warranty”

Hap dong:

La toan bo thda thudn gitia Cong ty TNHH Ford Viét Nam va Khach hang, bao gdm cac diéu khoan va diéu kién
néu tai day cung vdi cac thong tin chi tiét trén gidy Ching nhan Bao hanh M4 réng (Sau day goi chung la “Hap
dong”). Khach hang c6 trach nhiém dam bao da nhan, doc va hiéu day d0 ndi dung cda Hgp dong trude khi tham
gia.

3. THG1 HAN CUA HOP BONG:
Thdi han c0a Hgp déng dudc tinh ti Ngay hiéu luc cla Hop dng va sé duy tri hiéu lyc theo thdi han tiéu chudn
cUa tung Goi Bao hanh do Khach hang dang ky mua néu tai Trang 1 cGa Chéing nhan Hdp dong nay cho dén ngay
cham dit hiéu luc c0a Goi Bao hanh dya trén tiéu chi vé s6 thang ap dung hodc s6 km xe chay, tUy vao diéu kién
nao dén truGc.
Luuy:

- Ngay hiéu lyc cha Hdp dong La ngay lién sau ngay hét hiéu lyc Bao hanh tiéu chudn coa Chiéc xe cda Quy

khach, tru trudng hgp cac bén cé thda thuan khac.



S6 Km xe chay dugc tinh ké ti ngay giao xe lan dau tién cho d&n ngay xe dat s6 km néu tai G6i Bao hanh
MG rong.

4.PHAM VI CUA BAO HANH MG RONG:

C4c bd phan, chi tiét ndm trong pham vi cia bao hanh mé réng dudc liét ké dudi day, khi bj hu héng va dudc xac
dinh & do 16i cVa nha san xuat va khéng bao gdm céc trudng hop dugc liét ké trong “Cac muc khéng bao gém
trong bdo hanh mé réng” thi sé dudc bao hanh. Chi phi cho viéc bo hanh sé bao gom:

+ Chi phi sfa chifa, thay thé cac phu tung chinh hang bi hu hdng dudc xéc dinh do 16i cia Nha san xuat
+ Cong lao dong cho cac hoat dong stia chia, thay thé néu trén.

Luuy:

- Pham vi c0a géi bdo hanh méd rong An Tam bao gdm phu tung, nhém phy tung ndm trong pham vi
c0a bao hanh tiéu chuan.

- Pham vi c0a géi bao hanh mé rong Tiét Kiém bao gdm phu tung, nhém phu tung ndm trong dong
cd, hop s6, hé thong cdu chi dong trudc va sau.

Cac hang muyc khdng bao gdm trong bdao hanh mé rong:

1)
2)

3)

4)

5)

6)

7)

8)

9)

Nh@ing hu hdng do cong viéc sUa chiia hodc bao dusng khong phai do Trung tam Dich thuc hién.

Nh@ing hu hdng do lai xe khong tuan tho diéu kién an toan nhu: l&i xe cd ndng d6 con, i xe qua toc do,
chd qua trong tai cho phép hodc trong nhiing truding hgp tuang tu.

Nh¥ng hu hong do van hanh xe & nhiing ndi ma cac loai xe tudng dudng khéng thé hoat dong dugc binh
thudng.

Nhiing hu hdng do van hanh khéng dung hudng dan trong S tay Hudng dan st dung hodic st dung vugt
qué cac gidi han hodc vugt qua cac thong s6 ky thuat ma Ford quy dinh (vi du nhu toan téi, qua tai, téc
dé dong ca).

Nhing hu hdng do khéng st dung cac phu tung hodc cac phu kién dudc Ford phé duyét, phu ting chinh
hiéu Ford dudc quy dinh tai Website chinhthiic cda Ford Viét Nam. S dung nhién liéu hodc chat bdi tron
(dau may,dau phanh, nudc lam mat hodc cac dung dich khac) khdng ding véi ching loai ghi trong cu6n
S6 tay Huéng dan su dung.

Nhiing hu hdng do xe dugc sia ddi, ci tao khong dudc Ford phé duyét(vi du nhu sia ddi thiét k&, thay
ddi trén déng cd hodc nhiing sia ddi lienquan dén hé théng dién).

Nhiing xe c6 d4u hiéu da bj thay ddi, téc dong hodc diéu chinh déng hd cong-td-mét dan dén khong xac
dinh dudc chi s6 km chinh xac.

Nh@ing hao mon theo thdi gian (vi du nhu phai mau tu nhién cla cac b& mét son, cac bé mat xi ma, boc
dém).

Nhiing hién tugng thdm my khéng anh hudng dén chat lugng va sy hoatddng cla xe (nhu tiéng on,
nhing rung dong nho, vét loang dau).

10) Nhifng hu héng do Khach hang bao quan xe hoic do di chuyén, van chuyén khong ding.

11) Hao mon cOa phu tung thay thé

Ford khéng bdo hanh cho nhiing hao mon tu nhién cda phy tung va cac chi tiét. Nhing phu tung duéi day
dudc xem nhu khdng ndm trong bao hanh:

- Cacphuting:
+ Cac Bu-gi, loc nhién liéu, 16i loc dau may, xich dan dong, 16 loc gi6, cac ma phanh, gudc phanh, dia ly



hdp, cac cau chi, chdi than, cao su dé chan, lusi gat mua, cc day dai (cu-roa), l6p xe, sém Xxe, c4c phu
tung bang cao su va cc phu tung khac do Ford quy dinh tai website chinh thic cla Ford Viét Nam*.

+ Cac chat bai tran:
+ Cac loai ddu, md, dung dich &c quy, nudic lam méat va cac muc do Ford quy dinh tai website chinh thic
cUa Ford Viét Nam*.

12) Viéc lam sach, kiém tra, diéu chinh va cac hang muc bao dudng dinh ky khac.

13) Trong pham viphap luat cho phép, cac chi phi phat sinh gian tiép hodic ngau nhién cé thé phat sinh trong
thai gian bdo hanh, bao gom:
:C4c chi phi cd nhan nhu dién thoai, an, 8, di lai phat sinh khi xe gdp su c6 & xa.
-Thiét hai vé tinh mang, stic khde hodc tai san cia ngudi tiéu dung.
.Thiét hai do mat mat thdi gian, ca hdi, hodc chi phi thué xe thay thé trong thdi gian xe dudc stia chia.

14) Bat ky thiét hai nao ma khong do 18i cGa FVL hay khuyét tat cia san phdm nhu thién tai, ld lut, chay, va
cham xe, mat trdm va nhing hu hdng hé qua do cac nguyén nhan trén gay ra.

15) Batky nth"fng hu hdng do tac déng cla méi trudng, tac déng cla hda chat vi du nhu mudi, khoi, hda chat,
nudc bién, hoi nudc mén, mubi hay cac nguyén nhan tuong tu.

16) Lop (vd xe) va &c quy & nhiing hang muc dudc bao hanh riéng biét theo quy dinh cda nha sdn xuit (6p,
3c quy va Ford Viét Nam. Cac Trung tadm Dich vu s& tu van va hé trg Khach hang trong moi trudng hop.

17) Dbi vdi dong xe Ford Transit Limousine chinh hang** la mét san phdm phdi hdp gitia Ford Viét Nam va
Pan vi hodn cai, cac hang muc va chi tiét da dUc_icvhoén cai trén xe dudc bdo hanh riéng biét theo quy
dinh c0a DBan vi hoan cdi va dudc ghi rd trong mot so bao hanh doc lap do Dadn vi nay cung cap. Cac Trung
tam Dich vu s& tu van va hd trg Khach hang trong moi tridng hdp.

* https://www.ford.com.vn/

** Ford Transit Limousine chinh hang dudc gidi thiéu tai website chinh thiic cia Ford Viét Nam

Cong ty TNHH Ford Viét Nam c6 toan quyén danh gia tat ca cac hang muc khéng bao gom trong bao
hanh da néu trén dya trén Tai lidu HU6ng dan Kiém tra va Sa chifa cba Tap doan Ford Motor.

5. TRACH NHIEM CUA KHACH HANG

Mot s6 cﬁng viéc Quy khach can phai thyc hién dé dam bao cac quyén Lgi t6i u tUi cac diéu khodn bao

hanh, cu the:

- Khéch hang c6 trach nhiém st dung, bdo quan va chdm s6c xe theo nhu S& tay huéng dan st dung
Xe.

- bdm b&o rang chi st dung loai nhién liéu da dudc qui dinh cho Chiéc xe.

- Luu gil cac ban ghi kiém tra va dich vy bao dudng dinh ki dé lam r6 lich si bao dudng, stia cha xe,
néu dudc yéu cau.

- DPam bao rang bat ki khuyét tat hay l6i hu hdng nao phat sinh trong bt ki cum chi tiét nao thudc
pham vi ap dung trong bao hanh phai dudc stia chiia ngay lap tdc.

- Xuat trinh s Bao hanh ma réng/Gidy chiing nhan hgp déng khi cé bat ky khiéu nai nao lién quan
dén bdo hanh xe va khi lam bao dudng dinh ki

- Hay dem xe cGa ban t6i cac Dai ly hodc trung tam Oy quyén cla Ford trong gi&d hanh chinh dé lam
bao hanh.



CHUYEN NHU(_’NG HOP PONG
Chi duy nhat ngudi diing tén trong chiing nhan cla hgp déng nay & chd thé dé thuc hién viéc chuyén
nhugng hdp déng tham gia chudng trinh trong truding hgp chuyén giao quyén s@ hiiu Chiéc xe cho ngudi
khac. Khach hang can théng bao cho Dai ly nai cap chiing nhan tham gia hgp dong nay trong vong 30
ngay ké tu ngay chuyén quyén s& hiju xe dé thuc hién tho tuc chuyén nhudng hop dong.

CHAM DUT HOP DONG
Hdp dong sé bi dan phudng cham dit bai Ford Viét Nam trong trudng hdp khach hang vi pham cac
nghia vu dugc ghi trong hdp dong nay.

GIAI QUYET TRANH CHAP
Moi tranh chap phat sinh ti hodc lién quan dén Hdp dong nay trudc hét sé dudc gidi quyét théng qua thuang lugng,
hoa gidi giUia hai bén. Trong trudng hgp khong thé gidi quyét dudc théng qua thudng ludng trong vong 30 (ba
MUdi) ngay, mot trong hai bén c6 quyén dua vy viéc ra gidi quyét tai Toa an cd tham quyén cla Viét Nam theo quy
dinh c0a phap luat.



