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| Foro pROTECT Ch¢ng nhan hgp ddng

GOI AN TAM

12 thang /20.000 km 24 thang / 40.000 km

THONG TIN KHACH HANG
Owner's Name / Tén khach hang

Owner's Address / Dia chi

Telephone No. /S6 dién thoai

Email / Dia chi Email

THONG TIN XE

Model / Loai xe
VIN / S6 khung
Register No. / Bién sb

Purchase date / Signature /
Ngay phat hanh Khach hang ky tén

GOITIET KIEM

Q 12 théng / 20.000 km Q 24 thang / 40.000 km

Dealer name / Dai ly phat hanh
Dai ly ky tén déng dau



Kinh thua Quy Kh&ch hang!

Xin chGc mUng va cdm on quy khach da tin tudng lua chon san phdm “ Bao Hanh M3 Réng — Extended Warranty”.
Chung téi tin réing véi chat lugng san phdm ma chudng trinh ndy mang lai, s& mang dén cho Quy khach hang nhiéu tién
ich trong viéc van hanh va chdm séc chiéc xe cla Quy Vi

Cubn s tay s& hudng din Quy Vi vé cac digu khoan quy dinh ciing nhu pham vi 4p dung cho cac hang muc trong san
ph3m “ Bdo Hanh M& Réng — Extended Warranty”

Trudc khi dién vao mau déng ki tham gia s& dung dich vu “ Bdo Hanh M3 Réng — Extended Warranty”, xin Quy vi doc ki
ndi dung dé hiéu rd Quy vi s& nhan dudc |di ich gi tU sdn phdm nay. Céng Ty TNHH Ford Viet Nam ludn dam bao moi thic
mé&c cOa Quy vi dudc déu dudc gidi thich mdt cach chi tiét nhat.

Chung t8i khuy&n nghi Quy khach hang nén gii¥ cudn s tay nay & ndi an toan dé tién cho viéc st dung sau nay.

D& biat thém thdng tin chi tigt vui ldng lién hé véi cac Pai ly Oy quyén cla Ford Viet Nam va cong ty TNHH Ford Viet Nam

Phong Dich vy Cham séc Khach hang
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Chéng nhan hgp déng

Thu gUi khach hang

THAA THUAN CHUNG

Hdp déng

Thdi han hgp déng

CAC DINH NGHIA

Pham vi dich vy bdo hanh mé& réng

Bao hanh tiéu chudn

Hu Héng cad hoc

Sy Hao mon binh thudng

Chéng nhan hgp déng

PHAM VI CUA BAO HANH M3 RONG

Cac muc khéng bao gédm trong bdo hanh

TRACH NHIEM CUA KHACH HANG

CHUYEN NHUGNG HOP DO NG

CHAM DUT HOP DONG

HO SO BAO DUGNG DINH KY

PHIEU THAY DI CHU XE




THAA THUAN CHUNG

Ngay khi céng ty TNHH Ford Viet Nam nhan dudc chdng nhén hgp déng tham gia s¥ dung dich vu “ Bdo Hanh mé rong
—Extended Warranty”, ching téi déng y cung cap dich vi “ Bdo Hanh M& Réng — Extended Warranty “ cho chiéc xe cla

Quy khach hang theo han mic tham gia chuang trinh ma Quy vi da lya chon trong thdi han cda Hgp déng

Hgp déng

La hgp déng( tén thuong mai la “ BAo Hanh md& rdng — Extended Warranty” giGa Khach hang va céng ty TNHH Ford
Viet Nam. Hgp déng cé hiéu luc ngay khi Khach hang dudc cap gidy ching nhan tham gia sU dung dich vu “Bao Hanh
M3& Réng — Extended Warranty” bdi cac Pai ly Oy quyén cla cdng ty TNHH Ford Viet Nam. K&m theo cubn sb tay nay la
cac hang muc quy dinh cho dich vy “ Bdo Hanh M& Rong — Extended Warranty” ma ban tham gia. Khach hang cé

trach nhiém dam bao rng da nhan, doc va hiéu day du cac diéu khoan trong hdp déng nay.

Thdi han cba hgp déng

L& thd&i han c6 hiéu luc cOa hdp déng dudc tinh ti ngay hét han cia Bao hanh tiéu chun.

Hdp déng sé hét gia tri khi mdt trong hai diéu kién nao dudi day dén trudc:

1. Thdi han cla hdp déng vugt qua thdi gian quy dinh trong hdp déng ho&dc hét han hdp déng hodc

2. Quang dudng xe chay dudc tinh ké tU ngay giao xe l&n d4u tién vudt quéa tdng s6 KM dudc tinh bing s6 KM

quy dinh trong bdo hanh tiéu chuan céng v8i s6 KM quy dinh trong bdo hdnh ma réng.



DINH NGHIA

CAc tU ngl xuat hién trong hdp déng cé y nghia nhu sau:

Paily 0y quy&n cla Ford Viet Nam: la cac dai ly dudc chi dinh bai céng ty TNHH Ford Viet Nam, ndi ban cac s&n phdm va dich
vu cUa Ford Viet Nam

Ford, Ford Viét Nam, chung t6i: la cdng ty TNHH Ford Viet Nam, cé dia chi Phudng TG Minh, Thanh ph6 Hai Dudng, Tinh Hai
Duang

Pham vi djch vy bdo hanh mé réng
La pham vi bdo g6m nhiing hang muc ndm trong pham vi ca hdp déng cung cép dich vu bdo hanh mé réng nay va khéng
bao gdm cac trudng hgp dudc liét ké trong “Cac muc khéng bao gdm trong bdo hanh mé rong”

A 2

Bdo hanh tléu chuén

La bdo hanh dudc cung cip bdi nha sadn xuat dbi v8i bat ky khuyét tat nao vé vat liéu ché tao trong thdi gian 3 ndm hoéc
100.000 km tuy theo diéu kién nao tdi trudc tinh tU ngay giao xe hay bit ddu si’ dung

Hu HAng cd hoc

La cac hu hdng lién quan dén chi tiét hodc cum chi tiét trén xe

Sy Hao mon binh thudng
La nhiing hao mén cla cac chi tiét hodic cum chi tiat theo thdi gian, dé tudi cha xe hay quang dudng xe da di dudc tinh tU
ngay giao xe



Chdng nhén hgp déng

LA céc chi tigt cu thé vé& chi xe va hdp déng dich vu

Xe
La phudng tién dudc md ta trong hdp déng

Pléu kién thdl glan
La han mdc vé thai gian dudc thé hién va lua chon bdi khdch hang

Piéu kién KM
La han mUc vé s6 Km trén hgp déng dudc lua chon bdi khach hang

Ban, Khach hang
La ngudi déng tén trong ching nhan hgdp ddng da tham gia chudng trinh Bado dudng md rong — Extended Warranty

PHAM VI CUA BAO HANH M3 RONG

Cac bd phan, chi tiét ndm trong pham vi c0a bdo hanh mé rong dudc liét ké dudi day, khi bi khiém khuyét va dudc xac dinh
[ 13i do nha s3n xu4at va khong bao gdm céc trudng hdp dudc liét ké trong “Cac muc khéng bao gdm trong bdo hanh mé
rong” thi sé dudc bdo hanh. Chi phi cho viéc bdo hanh sé bao gébm
+ Chi phi sGa chifa, thay thé cac phu tung chinh hang bi khuyét tat dudc xac dinh do 16i cda nha san xuat
+ Cong lao déng cho céc hoat déng s¥a chia, thay thé néu trén

- Pham vi cUa g6i bdo hanh md rong AN TAM bao g6m phu tung, nhém phu tung ndm trong pham vi c0a bao hanh tiéu
chudn

- Pham vi cla g6i bao hanh md rong TIET KIEM bao g6m phu tung, nhém phu ting ndm trong déng cd, hdp s, hé théng
cau chl déng truéc va sau.



C4ac myc khdng bao gédm trong bao hanh

1. Nhing hu hdng do thiéu sy bao dudng dinh ki do Ford quy dinh

2. NhUng hu hdng do cdng viéc sia ch¥a hay bao dudng khéng phai do trung tdm dich vu dudc Ford Uy quyén thuc hién

3. Nhing hu hdng do lai xe dé dua hay trong nhi’ng trudng hdp tucng ty

4. NhUng hu hdng do van hanh xe 8 nhi’ng ndi ma cac loai xe tudng dudng khéng thé hoat dong dudc binh thudng

5. Nhing hu hdng do khdng sU dung céc phu tong hodc cac phu kién dugc Ford phé duyét, phu tung chinh hiéu Ford. ST
dung nhién lidu hay cac chat bdi tron(dau, dau phanh, nudc lam mat...) khéng dung véi ching loai ghi trong cudn hudng dan
sU’ dung

6. Nhing hu hdng do nhiing siia ddi khdng dudc Ford phé duyét(sda ddi thiét k&, thay d6i dong cd..)

7. Nhiing xe c6 dau hiéu da bi thay ddi, tac déng hay diéu chinh déng hd cdng-td-mét din dén viéc khéng xac dinh dudc sb
do chinh xac

8. Nhiing hao moén theo thdi gian(phai mau ty nhién cda cac bé mat son, cac bé mét ma, boc dém...)



9. Hao mon cla phu tung thay thé. Ford khéng bdo hanh cho nhifng hao mon tu nhién cda phu tong va céc chi tiét.nhUng phu

tUng dudi day dudc xem nhu khéng ndm trong bao hanh:

- Cac phu tung: Cac bu-gi, loc nhién liéu, cac 6i loc ddu, cac xich dan, cac 16i loc gid, cdc ma phanh, cac gubdc phanh, cac dia
ly hdp, céc dén, céc cdu chi, cac chdi than, cac cao su dé chan, cac la gt nuéc, cac day curoa, cac 6p xe, cac sdm, cac phu
tUng bang cao su, va cac phu tung khac do Ford quy dinh

- Céac chat bdi tron: cac Loai DAu, m& dung dich &c quy, nuéc lam mat, cdc muc do Ford quy dinh

10. Viéc lam sach, kiém tra, diéu chinh va cac muc bao dudng dinh ki khac

11. Cac chi phi ngau nhién dbi véi viéc khigu nai bdo hanh bao gém:

- Céac phitdn do kéo xe, dién thoai, &n, & va nhTing chi phi khdc do xe bj héng & ndi xa

- Bat ki nhirng chi phi lién quan dén thiét hai v& ngudi hodc tai san

- Béi hoan do sy mat mat vé thdi gian, co hdi, thué xe thay thé trong thdi gian s&a cha hodc diéu chinh

12. Bat ki nhng thiét hai do thién tai, L0 lut, chdy, dam xe, mat trdm va nhi’ng hu hdng hé qua do cac nguy@n nhén trén gay ra
13. Bat ki nh’ing hu hdng do mudi, khéi, héa chat, nuéc bién, hoi nudc man, mudi hay cac nguyén nhan khac tudng tu

14. L6p(vd xe) va 8c-quy la nhifng hang muc dudc bao hanh riéng biét theo quy dinh riéng cda nha san xuat [6p va &c quy.
Tuy nhién Céng ty va Dai ly ban xe van tiép tuc thdéng tin va hd trd khach hang trong moi trudng hdp lién quan dén bao hanh
ma& réng

Chi duy nhat céng ty TNHH Ford Viét Nam cé toan quyén danh gid tat cdc cdc muc da néu trén



TRACH NHIEM CUA KHACH HANG

C6 mét s6 cdng viéc khach hang can phai thuc hién dé dam bao réng ho cé dudc ldi ich 18n nhat tU cac diéu khoan bao hanh.
Cac cong viéc dudc liét ké nhu:

-Khach hang cé trach nhiém s dung, bao quan va chdm sdéc xe theo nhu sb tay huéng dan s dung xe.

-Pam bao rang chi st dung loai nhién liéu da dudc quy dinh.

-Luu gilf cac ban ghi kiém tra va dich vy bao dudng dinh ky dé lam r5 lai lich bdo dudng xe, néu dudc yéu cau.

-bam bao réng bat ky khuyét tat hay 18i hu hdng nao phat sinh trong bat ky cum chi tiét nao dudc bao gdm trong bdo hanh
phai dudc s¥a cha ngay lap tdc.

- Phai xu&t trinh sd Bao Hanh M& Réng khi cé khiéu nai lién quan dén bao hanh xe va khi lam bao dudng dinh Ki

-Hay dem xe c0a ban t8i cac dai ly hodc trung tdm uy quyén cla Ford trong gi& hanh chinh dé lam bao hanh.

CHUYEN NHUGNG HGP DONG

Chi duy nhat ngudi déing tén trong chiing nhan cda hgp déng nay la chd thé dé thuc hién viéc chuyén nhudng hgp déng tham
gia chuang trinh trong trudng hdp chuyén giao quyén s& hiu la dbi tudng cla hdp déng nay la chiéc xe cho ngudi khac.
Khéch hang can théng bao cho Dai ly ndi cAp ching nhan tham gia hdp déng nay trong vong 30 ngay k& tU ngay chuyén
quyén s8 hiiu xe dé thuc hién tho tuc chuydn nhudng hop déng

CHAM DUT HOP BDONG

Hdp déng sé bi don phuong chdm dit bdi Ford Viet Nam trong trudng hdp Khéch hang vi pham céc nghia vu dudc ghi trong
hdp déng nay



HO SO BAO DUGNG DINH KY

Bao dudng cap Bao dudng cap Bao dudng cap
Ngay Chiso Ngay Chiso Ngay Chiso6
bdo dudng doéng ho bao dudng doéng ho bdo dudng déng ho
/ / Km / / Km / / Km
Ghichu Ghichu Ghichu
Pai ly lam bao dudng Dai ly lam bdo dudng Dai ly lam béo dudng
Bao dudng cap Bdo dudng cap Bao dudng cap
Ngay Chisb Ngay Chisb Ngay Chisd
bao dudng déng ho bao dusng déng ho bao dusng déng ho
/ / Km / / Km / / Km
Ghichd Ghichu Ghi chu

Dai ly lam bdo dudng

Dai ly lam bdo dudng

Dai ly lam bdo dudng




PHIEU THAY DOI CHU XE

THONG TIN KHACH HANG
Tén khach hang / Owner's Name

Dia chi / Owner's Address

Thanh pho / City Tinh / Province

S6 dién thoai / Telephone No.

THONG TIN XE
Loai xe /Model

S6 khung / VIN
S6 May / Engine No. Mau xe / Color

Ngay giao xe
Delivery Date

- Thai han bdo hanh con lai cla xe chi cd hiéu luc khi cac chd xe thuc hién day du lich bdo dudng dinh ky da néu trong thdi han bao hanh.

- T6i xac nhan réng da nhan, doc va hiéu )
P e R R Signature / Dealer name / Dai ly phat hanh
day du cac diéu kién, khoan muc cta Khéach hang ky tén Pai ly ky tén dong dau
ché d6 bao hanh va cac théng tin khac
néu ra trong S bao hanh md rong nay.
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MANG LUGI DICH VU CUA FORD VIET NAM TREN TOAN QUOC

HA NOI FORD (HNF)
DC: 94 Ng6 Thi Nham - Hai Ba Trung - HN
Tel: 04.3971 2439 - Fax: 04.3821 7414

THANG LONG FORD (TLF)
DC: 105 Lang Ha - Bong Da - Ha NGi
Tel : 04.3562 1920 * Fax :04.3562 1991

CAPITAL FORD (CPF)
DC: Nga 3 Phap Van - Km 8 Giai Phong - Ha Noi
Tel: 04.3681 1888 * Fax :04.3681 1666

AN DO FORD (ADF)
BC: C1 Pham Van Bong - TUr Liém - Ha N
Tel : 04.37505055 * Fax :04.37505066

THANH XUAN FORD (TXF)
BC: 88 Nguyén Xién - Ha Binh - Thanh Xuan - Ha Noi
Tel : 04.3552 5525 * Fax: 04.35528210

HA THANH FORD (HTF)

BC: Cum CN Lai Xa - Kim Chung - Ha Noi
Tel: 04.33662566 * Fax: 04.33662788

HAI PHONG FORD (HPF)
DC: 04 Bach Bang - Ha Ly - Q. Hong Bang - TP. Hai Phong
Tel : 0313 - 668 990 * Fax :0313 - 668 991

QUANG NINH FORD (QNF)
DC: Cau 3 - Cao Xanh - Ha Long - Quang Ninh
Tel: 033-3628699 * Fax: 033-3623770

VINH FORD (VIF)
DC: Km 200, Dai L6 V.I.Lenin - TP. Vinh - Nghé An
Tel: 038 351 5292 * Fax: 038 5315 293

DA NANG FORD (DNF)
C: 55 Dién Bién Phu - D Nang
Tel : 0511 - 3 646 555 * Fax :0511 - 3 646 746

DANA FORD GIA LAI

DC: 284 L& Duén - P. Thang Lgi - TP. Pleiku
Tel: 059 3535 555 * Fax: 059 3551 777

DANA FORD BiNH DINH
BC: 73 Tay San - TP. Quy Nhan - Binh Dinh
Tel: 056 - 3546 555 * Fax : 056 - 3546 488

DAKLAK FORD (DLF)
DC:35A TruGng Chinh - Budn Mé Thudt - Daklak
Tel: 0500 3954 999 * Fax :0500 3954 789

SAlI GON FORD (SGF)
DC: 61A Cao Thang - Quén 3 - TP. HCM
Tel: 08 3818 1458 * Fax :08 3818 1466

SAI GON FORD PHO QUANG
DC:104 Phd Quang, Q. Tan Binh, TP. HCM
Tel: 08 38442 947 * Fax: 08 38442 896

TAY FORD (WTF)
BC: 530 Kinh Dudng Vuang - An Lac - Binh Tan - TP. HCM
Tel : 08 - 3877 6732 * Fax :08 - 3876 3731

TAY FORD PA LAT
DC: 108 Hung Vuang - P. 11 - TP. Ba Lat - Lam Bong
Tel: 063 - 3554 093 * Fax: 063 - 3554 093

TAY FORD AN GIANG

BC: 26/2A - Tran Hung Dao - My Thdi
Long Xuyén - An Giang

Tel : 076 - 39333101 * Fax : 076 - 3933 080

CITY FORD (CTF)

DC: 216 - 218, Quéc 16 13, Phubing Hiép Binh Chanh, Quan Thi Bifc- TP, HCM

Tel : 08 - 3512 0473 * Fax :08 - 3512 0475

CITY FORD NHA TRANG

DC:580 Lé Hong Phong - Nha Trang - Khanh Hoa
Tel: 058 388 0366 * Fax: 058 3883218

CITY FORD VUNG TAU
BC: QL 51 - P. PhuGc Long - Ba Ria Viing Tau
Tel: 064 371 7033 * Fax: 064 371 7034

BEN THANH FORD (BTF)
BC: 831 D. Trutng Chinh - P. Tay Thanh - Q. Tan Ph - TP. HCM
Tel : 08 3815 7979 * Fax :08 3815 8989

DPONG NAI FORD (PNaF)
DC:25/61A+26/61A - Tam Hoa - TP. Bién Hoa - Dong Nai
Tel : 061 - 3857 130 * Fax :061 - 3857 131

CAN THO FORD (CThF)
BC: L6 11C - VO Nguyén Giap - Cai Réng - Can Tha
Tel : 0710 3730 720 * Fax : 0710 3730 716

PHU MY FORD (PMF)

PC: KCN Cat L&i 2, P. Thanh M Lgi, Q.2, TP. HCM
Tel: 08.3742.5454 * Fax: 08.3742.5656

BINH DUONG FORD (BDF)

BC: L6 C13 dudng Hung Vuang - Khu lién hgp-
P.Hoa Phu - TP. Thu Dau MGt - Tinh Binh Dugng
Tel: 0650 3801 381 * Fax: 0650 3801 380



CONG TY TNHH FORD VIET NAM
Phong Dich Vu Cham Séc Khach Hang
Phudng T¢ Minh — Thanh ph6 Hai Dudng — Tinh Hai Ducng
bién thoai: 84 (0) 3203 899 900/ 901
Fax: 84 (0) 3203 899 905/ 906



